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MSU/2017-
2017-18/UG-Colleges/Part-ll (B.A. English) / Semester-lll / Skilled Based Core -1

[Hrs/Week | Credits

4 4

Phonetics and Spoken English

Objectives:

1. Toi : . . .
Impart proficiency in pronunciation and oral communication.

2. . . 1 i i i i
To 'use appropriate language skills for various communicative functions in different
socio-cultural contexts.

Unit -1

Organs of Speech & Vowels,
Unit-1I

Consonants, Stress, & Intonation
Unit-111 ,

Transcription of words, sentences and marking of stress
Unit-1Iv

At a Bank | - At a Bank, Il — At a hotel reception Hall, Helping a friend to obtain a flat 1, II
and Il — A discussion between two friends Booking Accommodation at an outstation hotel,
Enquiring about flight/Arrivals. Enquiry for information. At the Restaurant, Visiting a
Doctor, At the library.

Unit-V
Greeting, Introduction, Information, Invitation, Permission, Request, Offers,

Compliments, Sympathy, Apology Complaint, Gratitude, Persuasion, Suggestion, Warning,
Opinion, Turn taking, Interview, Group Discussion, Public Speaking.
Texts Prescribed:
1. P. lyyadurai. English Phonetics for Beginners. Jones Publication.
2. Jayashree Balan. Spoken English (Vijaya Publication).
3. Saraswathy and Noorjahan. Spoken English
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MSU/2020-2021/UG-College/Part-IV (B.A. English)lSemcster-IV/Non-Major Elective - 2

Non-Major Elective - 2
o Business English
Objectives:

I. To impar_t the young graduates the basi
communication and their application in the busines

¢ concepts and practices of business
s world today.
UnitI:
Language and Communication
Communication in Organisation
Unit IT:
Audio-Visual Aids
E-Mail Drafting
Unit HI:
Formal Report
Technical Proposals
UnitIV:
Business Correspondence
Notice, Agenda, Minutes and Manual
Unit V:
Advertising
Graphic Aids

Prescribed Text:
Krishna Mohan and Meera Bene

5% =, C_.\/MV\\'\.A:

rjec. Developing Communication Skills. Macmilhan.



MANONMANIAM SUNDARANAR UNIVERSITY

TIRUNELVELI -12
COMMON SKILL BASED SUBJECT FOR U.G. PROGRAMME

Personality Development
UNIT -X

PERSONALITY - Definition — Determinants — Personality Traits —Theories of Personality —
Importance of Personality Development. SELF AWARENESS — Meaning — Benefits of Self —
Awareness — Developing  Self — Awareness. SWOT - Meaning — Importance- Application —
Components. GOAL SETTING Meaning- Importance — Effective goal setting — Principles of
goal setting — Goal setting at the Right level.

UNIT -1

SELF MONITORING — Meaning — High self — monitor versus low self monitor — Advantages
and Disadvantages self monitor- Self —monitoring and job performance. PERCEPTION-
Definition- Factor influencing perception- Perception process —Errors in perception — Avoiding
perceptual errors. ATTITUDE — Meaning- Formation of attitude — Types of attitude -
Measurement of Attitudes — Barriers to attitude change — Methods to attitude change.
ASSERTIVENESS - Meaning — Assertiveness in Communication — Assertiveness Techniques
— Benefits of being Assertive — Improving Assertiveness.

UNIT - 111

TEAM BUILDING - Meaning — Types of teams — Importance of Team building- Creating
Effective Team. LEADERSHIP — Definition — Leadership style- Theories of leadership —
Qualities of an Effect leader. NEGOTIATION SKILLS — Meaning — Principles of Negotiation
— Types of Negotiation — The Negotiation Process — Common mistakes in Negotiation process.
CONFLICT MANAGEMENT - Definition- Types of Conflict- Levels of Conflict — Conflict
Resolution — Conflict management .

UNIT -1V
COMMUNICATION - Definition - Importance of communication — Process of
communication - Communication Symbols — Communication network — Barriers in

communication — Overcoming Communication Barriers. TRANSACTIONAL ANALYSIS —
Meaning — EGO States — Types of Transactions — Johari Window- Life Positions.
EMOTIONAL INTELLIGENCE- Meaning — Components of Emotion,
Significance of managing Emotional intelligence — How to develop Emo
STRESS MANAGEMENT - Meaning - Sources of Stress —
Consequences of Stress — Managing Stress

al Intelligence-
tional Quotient.
Symptoms of Stress —




]‘i

General Objective :-

students, who share a common dream of achieving care
communicative competence in English both in speaking an

(For those who joined the course from the Academic year 2008

APPENDIX - 44U4CO6R

MANONMANIAM SUNDARANAR UNIVERSITY
TIRUNELVELI

UG COURSES — AFFILIATED COLLEGES
Common Skill Based Courses
(For all UG Courses)
V Semester
Effective Communication
-2009)

ms to fulfill the long felt need to help the undergraduat.e
er success to improve their

d writing , by providing

The paper ai

them with down-to —earth sensible and stimulating guidance .

Specific Objectives :-

1.

e

6.

The course will enable the students to
Cary on conversation in different communication contexts such as face to
face communication, telephonic communication viva voce interview etc.,
Participate actively in group discussions and exchange ideas or attempt to
reach a decision on shared problems.
Improve their ability to read fast with better understanding,
Express themselves clearly and concisely using right words
they will be enabled to add new words to their present vocab
phrases and idioms )
Prepare well- organized curriculum vitae( re
long essay, and term paper
Write effective formal and i

faxes.

inright places, as
ulary. ( words,

sume/bio-data) Project report,

nformal, letters applications, memos, Emails and

II. The Structure of the paper

The paper consists of the following five units:

Unit One : Listening

Unit Two : Speaking

Unit Three: Reading

Unit Four : Writing

Unit Five : Vocabulary Building

Page 1of 3
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MSU/2017-18/UG-Colleges/Part.iy (B.A. English) / Semester-V1/ Major Elective-2

Hrs/Week | Credits
4 4

o Writing for Media
Objectives:

1. Toteach the fundamentals of good writing )
2. To help the students aware of the basic conventions of fiction writing
3. To provide the students the tools for self expression in this medium

Unit |

The Making of a Writer
Writing for Print Media
News and News Writing
Unit Il
Freelance Writer
The Art of Interviewing
Editorial Writing
Unit N
Script Writer
Play writing
Script Writing

UnitIv
Copy Writer
Writing for Advertisement
Copy Writing

UnitVv
Writing Novels
Writing a Bestseller
Writing effectively

Text Book: Writing for the Media. Sunny Thomas, Vision Books Pvt. Ltd., New Delhi.

ﬁ_ R €. NVovmans
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SYLLABUS

PROFESSIONAL ENGLISH FOR ARTS & SOCIAL SCIENCES

OBJECTIVES:

; ice in
To develop the language skills of students by offering adequate pract

professional contexts.

To enhance the lexical, grammatical and socio-linguistic and :
communicative competence of first year physical scie.nces st.u‘den si -
To focus on developing students’ knowledge of domain specific regis

and the required language skills. ) ication
To develop strategic competence that will help in efficient communic .
To sharpen students’ critical thinking skills and make students culturally

aware of the target situation.

LEARNING OUTCOMES:

Recognise their own ability to improve their own competence in using the

language _ _
Use language for speaking with confidence in an intelligible and

acceptable manner

Understand the importance of reading for life

Read independently unfamiliar texts with comprehension

Understand the importance of writing in academic life

Write simple sentences without committing error of spelling or grammar

(Outcomes based on guidelines in UGC LOCF - Generic Elective)

NB: All four skills are taught based on texts/passages.

UNIT 1: COMMUNICATION

Listening: Listening to audio text and answering questions

- Listening to Instructions

Speaking: Pair work and small group work.

Reading: Comprehension passages -Differentiate between facts and opinion
Writing: Developing a story with pictures.

Vocabulary: Register specific - Incorporated into the LSRW tasks

UNIT 2: DESCRIPTION

Listening: Listening to process description.-Drawing a flow chart.
Speaking: Role play (formal context)

Reading: Skimming/Scanning-

Reading passages on products, equipment and gadgets.

Writing: Process Description ~-Compare and Contrast

Paragraph-Sentence Definition and Extended definition-



e

SEMESTER |
tudents will be able tO

COURSE OUTCOMES : At the end of the course 3
Course Outcomes Cognitive Level
co1 | Enhance competence in the four | K2,K3,K5 /
skills — Writing, Speaking, Reading
S and Listening . .

| co2 Provide ability to enrich their

! communicative skills.

K1,K2,K3

donaries, KL K2,K3

"co3 | Studythe usage of dictio
' thesaurus and encyclopedias.

co4 ‘Learn Internet as a resource for K2, K3
| learning ‘
"I Develop the habit of reading “TK2, K3, K4

‘cos
' newspapers.

K1 - Remember, K2 - Understand, K3 - Apply, K4 - Analyse, K5 - Evaluate,

| K6 - Create.

COMMUNICATIVE ENGLISH
UNIT=1
1.Listening and Speaking
a. Introducing self and others
b. Listening for Specific information
¢. Pronounciation (without phonetic symbols)

i. Essentials of pronounciation

|

J

|

l( ii. American and British pronounciation




2. Reading and Writing
a. Reading short articles = newspaper reports/fact based articles

i. Skimmimg and Scanning
ii. Diction and tone

jii. Identifying topic sentences
b. Reading aloud: Reading an article /report

¢. Journal (Diary) Writing

3. Study Skills -1
a. Using Dictionaries, Encyclopedias, Thesaurus

Grammar in Context:
Naming and Describing
. Nouns & Pronouns
- Adjectives
UNITH
1. Listening and Speaking
a. Listening with a purpose
b. Effective Listening
¢. Tonal Variation
d. Listening for information
e. Asking for Information
f. Giving Information
2. Reading and Writing
1. a) Strategies of Reading:
Skimmimg and Scanning

'b) Types of Reading:




c) Reading a prose passage
d) Reading a poem
e) Reading a short story
2. Paragraphs: Structure and types
a. What is a Paragraph?
b. Paragraph Structure
¢. Topic Sentence
d. Unity
e. Coherence
{. Connections between I
g. Types of Paragraphs
3.Study Skills Il

Using the internetas 3 Resource
a. Online search:
b. Know the keyword:

¢. Refine your search:
d. Guidelines for using the resources:

e. e- learning resources of government of India

f. Terms to Know
4. Grammar in Context
involving Action =1

a. Verbs

b. Concord
UNIT-1lI
1. Listening and Speaking

2. Giving and following instructions

deas: Using Transitional wo

rds and Expressions




ving directions

b. Asking for and gl
c. Continuing discussions with connecting ideas
2. Reading and Writing
a. Reading feature articles (from newspapers and magazines)
b. Reading to identify point of view and perspective (opinion pieces,
editorial etc)
c. Descriptive Writing — Writing a short descriptive essay of tWO three
paragraphs.
3. Grammar in Context
involving Action — Il
. Verbals — Gerund, Participle, Infinitive
. Modals
UNIT -V

1. Listening and Speaking
a. Giving and responding to opinions

2. Reading and Writing

a. Note- Making
b. Narrative Writing — writing narrative essays of two to three paragraphs
3. Grammar in Context:
Tense
. Present
. Past

. Future

Unit-V
1. Listening and Speaking

a. Participating in a Group Discussion




MAPPING OF COURSE OUTCOMES

S —-Strongly correla
| nv. > ted, M - Moderately Correlated, w- weakly correlated, No

co/
PO/
pos |PO1 |PO2 |PO3 poa |pos |POS1|POS2 POS3 | POS4 | POSS
co1 |S M S S S M S S S M
coz2 |M S M M M S M -1 S S
co3 |M S M S M S M M M S

S M S M M M M M ) S
co4
co5 |M M M S M S M M M S

R, € . Voue vV




SEMESTER Il

COURSE OUTCOMES: At the end of the course st

o N B )
cOo | urse Outcomes

co1 | Apply the expressionsat
“various life situation

.T:bi“Ti}ié}ﬁEr’iEE and practise the
[ use of Word Power

"co3 ]dentify and use the diffeférit
' forms of figures of speech in
poetry.

‘cos "?ﬁ?{c't‘i"sé‘é'&?b?bﬁhéé“s”hon
| speeches.

I RN e

1CO5 | Develop writing skills

Ki- Reme
KS - Create

COMMUNICATIVE ENGLISH

UNIT-1
1.Listening and Speaking
a. Listening and Responding to Com

b. Listening to problems and offering solu

2. Reading and Writing

a. Read

K,

'k,

BN

|

mber, K2- Understand, K3- Applicati

K1,

udents will be

Cognitive Level
K2, K3

K2, K3, K4

K2, K3, K4

on, K4- Analyse, k5 — Evaluate,

plaints ( formal situation)

tions ( informal)

ing aloud (brief motivational anecdotes)



. idea.
otivatlonal ide

b. Writing a paragraph on a proverbial expression /
3. Word Power/Vocabulary
a. Synonyms & Antonyms
4. Grammar in Context
. Adverbs
. Preposition
UNIT-[t
1. Listening and Speaking
a. Listening to famous speeches and poems
b. Making short speeches — Formal : Welcome speech and Vote of Thenks

Informal occasions — Farewell party , graduation speech

2. Reading and Writing
ew or

a. Writing opinion
any contemporary topic)

pleces ( could be on travel, food, film/ book revi

b. Reading poetry:
b. i. Reading aloud :  Intonation and Voice Modulation)

b ii. Identifying and using figures of speech- simile , metaphor,

personification
3. Word Power
a. Idioms & Phrases
4. Grammar in Context

Conjunctions and Interjections

Unit - ili
1. Listening and Speaking
a. Listening to TED Talks

b. Making short presentations — Formal presentation with PPT,
analytical presentation of graphs and reports of multiple kinds



C. Inter
actip i
ns Uring and afy
- . €rthe prag
- t
W, ing emails of Complaj
aint

2.
Readlng and Wejy;

entations

b.
Reading aloud £,

mo
3. Word poye, Us speeches.

a.0
ne word Substitutlon

4. Gra
. m

mar in Context: Sentence Patterns
Unit - v

1, Listening and Speaking

a. Participating in a meeting : face to face and online

h:. Listening with courtesy and adding ideas and giving opinions during
the meeting and making concluding remarks

2. Reading and Writing
a. Reading visual texts — advertisements
b. Writing a Brochure
3. Word Power
a. Denotation and Connotation

4. Grammar in Context: Sentence Types

Unit-V
1. Listening and Speaking
a. Informal interview for feature writing

b. Listening and responding to question ata formal interview

2. Reading and Writing
a. Writing letters of application

b. Readers’ Theatre ( Script Reading)
ay situations/ social issues through skits.

o

c. Dramatizing everyd
R, Novs e



MSU/2021-2
= 022 ~
/UG-C ollege/Part-I11 (B.A. English)/Semester-I/NME [

Non-Major Elective - I
ENGLISH F .
Objectives: SH FOR COMPETITIVE EXAMINATIONS
1. Toenri
enrich word power for framing flawless sentences.

2.T i
0 produce passages without any errors.

CourseOutcomes:
CO No. Upon the completion of this course, students will be PSO Cognitive
able to Addressed Level

CO-1 to understand the importance of grammar and its usage in C
our daily life.

Co_2 learn the basic grammar rules to prepare for Competitive B
Examinations

CO—3 apply the knowledge of grammar to identify errors and . w5
reproduce correct patterns of expressions

I

analyze the varied form of expressions, basics structures,

CO-4 verbal patterns and sentence patterns for the effective use A K4, K5
of the English language
evaluate the structures and patterns learned and to know

CO-5 P A K4, K5
their distinctive usages
create situation-based and context-based expressions and

CO-6 H K6
sentences to clear Competitive Examinations

S—
e, K5 — Evaluate, K6 — Create

K1 — Remember, K2 — Understand, K3 — Apply, K4 — Analyz

Mapping with POs:

[ cos PO1 PO2 PO3 po4 | po5s | PO6 | PO7 PO8
col M L s | L M M M S
co2 M L S L M M M S

—co3 | M L S L M M M S

—co4 | L L L L E L L L

—cos | M M M M M M M M
CO 6 S S S S S S S S

S — Strong, M — Medium, L - Low

|~ C \/MV\YV:




Unit I:
Word Substitution (Pg: 151 —163)

Idioms and Phrases (Pg: 180 — 193)

Unit IT:
Synonyms (Pg: 233 - 250)

Antonyms (Pg: 251 - 263)

Unit III:
Proficiency Tests

Proficiency Tests

: Synonyms (Pg: 289 - 305)

- Antonyms (Pg: 306 — 340)

Unit IV:
Sentence Completion (Pg: 443 —476)

rrors (Pg:479 — 504)

Common E
Unit V:

Comprehension . Prose (Pg: 509 — 514)

Comprehension - Poetry (Pg: 5 15-522)
Prescribed Texts:
A.P. Bhardwaj. General English for Competitive Examinations(Banking, Insurance, SSC
Examinations, Railway, Defence and MBA Entrance Examinations). Delhi: Pearson, 2013.
Reference Books:

Examinations — 2ond Edition. Disha Publications, 2019.
/ Insurance — 2nd Edition. Disha

Essential English for Competitive
General-English for Competitive Ex

Publications, 2019-

ams — SSC/ Banking / Defence



V' 4

11 B. COM (111 SEMESTER) - UNDER CBCS
PART 111 - MAJOR CORE -8
HUMAN RESOURCE MANAGEMENT

Objectives

1. To study about the importance of human resource.
2. To study the techniques of performance appraisal of employees.
3. To know the methods to redress the grievances of employees.

UnitI: Introduction- Concept — objectives — characteristics — functions — principles.

W [
o |-
-

(8 hours|

Unit I1: Man power planning — definition — need — process job analysis — job description -
specification — job evaluation — recruitment and selection process. (15 hours,

Unit I1I: Employee’s training — needs — importance — principles — training methods -

promotion types — demotion — labour turnover - performance appraisal methods. (22 hours

Unit 1V: Industrial relations — significance — causes of poor industrial relations
suggestions — labour disputes and settlement. (18 hours

Unit V: Workers participation in management — collective bargaining and industri
relations — employee’s grievances. (12 hour

(75 hour.
Text Books

1. J.Jaya Sankar, Human Resource Mana

2. G.D. Maheshwari, Human Resource

3. T.SReddy & A Murthy,
- Chennai,

gement, Margham Publications, Chennai
Management, Sultan Chand Publications.
Human Resource Management, Margham Publicatio

Reference Books

O N R
&
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MSU/2016-17/yg.

Unit

Special relationshi
exchange & Che
(Definition & Ty

protection to the paying banker —

BANKING

Colleges/Part-III (B.Com) Semester-11I/Ppr.no.15/Core-7

It
Banker and Customer Relationship between banker and customer — General &

P = Rights of the banker - Negotiable instruments — Promissory note, Bill'of
que (Meaning & Featurcs) — Proper Drawing of the cheque — Crossing
pes) — Endorsement (Definition & Kinds) — Material alternation — Statutory
Statutory protection to the collecting banker

E:It II: Banking System: Indigenous Bankers — Commercial Banks — Co-Operative Banks —
and development Banks — Industrial Development Banks - NABARD- EXIM Banks — Foreign
Exchange Banks.

- Unit III: Traditional Banking : Receiving Deposits — General Precaution — Kinds of deposits —

Fixed — Current — Saving — Recurring & Others Lending Loans & Advances — Principles of
sound lending — forms of advances — loan , cash credit , over draft & bills purchase &
discounted. Mode of charging security — lien , pledge , mortgage , assignment & hypothecation.

Unit IV: Modernised Banking : Core banking — Home banking — Retail banking — Internet
banking — Online banking and Offline banking — Mobile banking —Electronic Funds Transfer —
ATM and Debit Card — Smart Card — Credit Card — E-Cash — Swift — RTGS.

Unit V: Reserve Bank of India : Functions of Reserve Bank of India — Methods of Credit
Control — RBI’S Monitory policy — Opening New Branches — New Licence in Policy.

Text & Reference Books:

L

A dwN

K.C.Sherlekar - Banking theory law and practice.
S.N.Lal - Banking theory law and practice.
M.C.Tannen - Banking theory law and practice.

E.Gordon and K.Natarajan - Banking theory law and practice.
§.S.Gulshan and Gulshan K.Kapoor - Banking theory law and practice.
S. Guruswamy — Banking Theory Law & Practice - Edition, Vijay Nicole Imprints

Private Limited, Chennai.

K
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I1 B. COM (111 SEMESTER) - UNDER CBCS
PART I - SKILL BASED I - CORE
BUSINESS COMMUNICATION

&\

T F
019

Objectives

I. To cquip the students effectively to acquire skills in reading, writing.
comprehension and communication

2. To make them use electronic media for business communication

Unit I: Introduction: Nature and Importance of communication — Types of communication
(Verbal & Non Verbal) — Forms of communication — Barriers to communication. (10 hours)

Unit II: Business Correspondence: Letter Writing -- Principles of Letter Writing
Quotations - Orders - Tenders - Sales Letters - Claims and Adjustment Letters — Credit and
Collection Letters. (20hours)

Unit III: Job Related Communication: Letter of application - Drafting the Application -
Elements of Structure of Application - Resume Preparation. (15hoars)

Unit IV: Attending the Interviews: Types of Interviews - Preparation for Atiending the
Interview - Before and During the Interview - Interview Process — Tips for Successful

Interview. (5 bours)

Unit V: Technology and Business Communication: Role and Effectiveness of Technology
in Business Communication — Email, Text Messaging, Instant Messaging — Modem
Techniques like Video Conferencing, Social Networking — Strategic Importance of E-

Communication. (10 hoars)
(60hours)

Text Books . 5 .3
1. Ragurathan &amp; Santharam, Business Communication, Margham Publication.

2. Ashakaul, Effective Business Communication, Prentice Hall.
Reference Books . .
|, R.C. Sharma &amp; Krishnamohan, Business Correspondence and Report Writi
Third edition, Tata McGraw Hill. ' ritng,
2. Penrosemesberry, Advanced Business Communication, Myers Tho S

Western. o
3, Marry Ellan, Guffey ,Thomson, Business Communication, South Western.

4. PN, Ghose Rajendra Paul, J.S.Korlahalli, Business Correspondence and Office
Management, Sultan Chand and Sons.
R.S.N. Pillai, Bagavathi, Office Management, S. Chand & Co.

R. (.- . Pm 1Dof35
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M8u/20,
6-17 .
/UG Colleges/part.yp (B.Com) Semester-1V/ Ppr.no.21 (a) /

Major Elective-1 (A)

- BUSINESS TAXATION
itI; Indirect taxes — Meaning —

direct anq indirect taxes — major refo

Special features — merits and demerits — difference between
Ims in indirect taxes in India.

Unit 111; ¢ iecti

for Assessn:l:;:r::dAct - Objectives - Levy and Collections - Types of Customs Duty - Procedure
Payment of Cyst . - i isions -

Duty drawbask b oms Duty - Clearance of goods Warehousing provisions

Unit 1v: Service Tax- Meaning-
Taxable seryices- Value of taxable
tax procedures,

Persons liable to Pay service tax- Elements of service tax-
service- Different services on which tax js payable- Service

Unit V: Value Added Tax (VAT) - Meaning-Objectives-
Dealers liable to pay VAT - Tamil Nadu VAT,
Simple problems only.

Merits- Demerits- Types- VAT Rates-

Text & Reference Books:
1. V.Balachandran, Indirect taxation.
2. T.S. Reddy and Y. Hari Prasad Reddy, Business Taxation.
3. V.S. Datey, Central Excise, Taxman Publishers.
4. R.K.Jain, Customs law manual. . _
5. Sanjeev Aggarwal, A Handbook of Service Tax.

R.C.Vorad!
PRINCIPAL
WAVO0 WAJEEHA WOMEN'S SOLIFGE
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M8u/2 .
(d0lgamy UG-Colleges/Part-1v (B.Com) Semester-IV/ Ppr.no.23 (C) /
8killed Based-II (C)

ENTREPRENEURSHIP DEVELOPMENT

Unit I;: g .
entrepren "Ucprcncu.rsh,p = meaning — definition — importance — Entreprencur — types of
- role of eurs - functions °f°""°Pfcncurs - qualities of entrepreneurs — entreprencur as a career

entrepreneur in economic development,

Unit II: Factors affecting entreprencurial growth
and sociological factor — women ¢
entreprencurs

- cconomic — social cultural —psychological
ntreprencurship — functions and problems of women

Unit I1I: MSME - definition — overview of MSME in India — Government policies & support
measures — schemes and incentives — problems and prospects of MSME in India —
entrepreneurship development programmes.

Unit IV: Industrial finance to entreprencurs - TIIC, SIDBI and commercial banks. Institutional
support to entrepreneurs — EDII - NAYE- KVIC- DIC and industrial estates.

Unit V: Project report — meaning and importance — contents of project report — project appraisal
— market feasibility — technical feasibility — financial feasibility and economic feasibility.

nce Books: ‘
rext &lRe:{e:;crt D Hisrich, Michael P Peters & Dean A Shephard, Entrepreneurship,

Hill Co.
Tamhgcgrr?:vmn, Entreprencurship Development, Sultan Chand & Sons.
. N‘S' vanavel, Entrepreneurship Development, Esspeekay Publishing House.
3. lS).S alr(.:mnka, Entreprencurial Development, S. Chand & Sons.

M,

R . LN M
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Tiruchendur Road, Kayalpatn egs RA2ti23




Msvy/q
016-17/UG-Collogen/Purt-IV (B.Com

) Semester-IV/ Ppr.no.23 B
Skilled Based -11 (B) ’ o

. CAREER PLANNING
"nt I: Career Plnnning~Mc
examinations Employment Ex

aning-}
nhing-How 1o get Employment-( Jobs through competitive
8uidance Bureaus >-Main sourc

cl : R
anges , Advertisements and applications , contracts , vocational

S \ ‘. e )
es of information-Commerce graduates and careers.

Unit II; Speaki ;

* Speaking skills-Essent: .
speakenSelf introg:i :l;‘l“S ES'SL‘nlluls of a good specch-Content of a speech- Qualities of a good
of Group discussio I'{O“‘C‘;'V"‘B SDf:cch on a general topic-Group discussion-Meaning-Features
Siscssion, TeRnle Io\; (c;quu*cmcnt for effective group discussion-How to participate in Group
Writing. roup leader-Model of group discussion( class room practice)-Report

Meaning of Re T
port-Importance- - - i i
I . p ypes-Features of a good report-Steps in preparing a

Unit III: Intcrview-Mcaning-Types-Signiﬁcancc-lnterview techniques-Preparing  before

Interview-How to participate in an interview-Model Interview (class room practice)-General
Awareness preparation.

Unit IV: Test of Numerical Ability (simple questions)-Simplication-Percentage-Profit and loss-
Ratio and proportion-Time and work-Time and distance-Calendar-Clock problems.

Unit V: Test of Reasoning Ability (verbal only)-Analogy-Odd man out, coding and decoding-
Direction sense test-Position and order-Alphabet test-Blood Relation-Commonsense test-Puzzle

test.

Text & Reference Books:
1. Dr Shuba Mitter and S '
2. Prakhash.).Shaw, How to develop your personality.

iskshu, Steps to success. e
3 Bev:shSBllzxséZ};cntio:al and vocational Guidance in colleges and universities.
4.Kochar.5.%,

Mohan K. Mani Ram Agarwal, General Kinaetiorgoibige.
5. Mohan K.

er counselling.
6. ArOkian]J}'{BS’ Ch"‘ir:rdem Approach to verbal Reasoning.
7. Agarwas B

8 Agarwal.R.S, Quatitative Aptitude.

R

.C.Agarwal Guide to careers for commerce graduates.
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MSU/20 16-1
7/UG-Colleges/part.1y (B.Com) Semester-IV/ Ppr.no.24 (8) /
Non-Major Elective-IT (B)

HUMAN RIGHTS

nition of Human Rights -
d political

Unit I: Meaning -
Human Rights _%i\,.ll)cﬁ Characteristics of human rights - kinds of
. = social, economic and cultural rights

human rights - Patterns of v
r Indian law

Unit III: Rights of the
International year of di

iolations and abuses - Action against violation

Disabled Persons - Declaration
sabled persons 1981

Unit IV: Bonded labour - Concepts and definitions - Constitutional and legal provisions - Salient
features of bonded labour system (abolition) Act 1976 - Role of the national human rights
commission

on the rights of disabled persons 1975 -

Unit V: Minorities Rights commission & its functions - Definitions - National commission for
minorities - Functions of the commissions

Text & Reference Books:
1. Paras Diwan, Peerushi Dewan , Human Rights and Law.
2. Dr. Giriraj Shah, IPS & K.N. Gupts, IPS, Human Rights.
3. Jagannath Mohany , Teaching of Human Rights.
4. C. Nirmala Devi, Human Rights ‘ |
5. Praveen Vadkar, Concepts, Theories and Practice of Human Rights, Neha Publishers
6. Baradat Sergio and Swaranjali Ghosh, Teaching of Human Rights, Dominant Publishers
d Distri Delhi, 2009.
e }lzxstr::lgor;m Rights Tasks, Duties and ‘Functions: Aavishakar Publications and
. 7. Roy.A.N.

Disn'il;;tol?. J:P;‘;s and Prasant Kumar Mohanty, Human Rights in India: Sarup and sons,
8. Asi um

New Delhi, 2000

& ' R & Sbanadis
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11 B.COM IV SEMESTER Major Electiye(1coy

Any One
1. Indirect Tax
Uit -1
jirect Taxes-meamr.lg- special features- merits-demerits- major reforms in
direct taxation in India.
unit - 11

Central Excise Act 1944- basis condition for excise liability - taxable event- types
of excise duty- excisable goods- related buyer- manufacture — processes amounting
.o manufacture-rules for classification - rules for valuation- transaction value-

inclusions and exclusion.
Unit I ' | |
Customs Act 1962 — nature of customs duty- taxable event- territorial waters of

India-Indian customs waters- types of customs duty- customs value- mclusions and

exclusion.
Unit IV
Value Added Tax (VAT)-Meaning- Special features- Need and Mechanism.

{

Unit -V
Service  Tax- Meaning- Need- persons to whom service fax IS charg
ciassification,

Text books;

' Indirect Taxation — Dr.Balachadran, Sultan
Celltral Exercise- V.S.Datey, Tuxman P“bhca"on
 Indirection Taxes- V.S.Datey, Taxman publication nl
 Centrg] Excise for small scale industries- GopinathSarans

" J9b Work for central exerciset B.N. G"mmthy&SanjeevAgW“'

ed-

7 e and book for service tax -- C.Parthasard %pfﬁﬁwcmx,
U ~P
8, 004 Law Manual- RK.Jain WAVOD WAJEEHA WOMEN'S COLLEGE

Coyge OF ARTS & SCIENCE
RN 13‘1{1 of Indm R. I(.Jalll QR Tiruchendur Road, Kayalpatnam-628 204

wasd



Unit I} lndla::TCOﬁtmcl Act 1872 - Fundamental oswentins of o valid contract - classification of
contracts = © er — acceptance — consideration ~ capncity — fres consent ~ legality of object ~
contingent contracts egality of object

Unit 11: Performance of contract — dischargo of confract - brench of contract ~ remedies — quasi

contracts

Unit IIL: Special contracts — indemnity — guarantee

Unit IV: Bailment = Pledge — contract of agency

{ to sell — sale and hire

Unit V: Sale of goods Act — differences between sale and agreemen
rights and dutics of

purchase agreement — classification of goods — documents of title to goods —
buyers and sellers — rights of unpaid seller

Text & References Books:
1. N.D.Kapoor, Business Law, Sultan Chand Publishers
2. N.D.Kapoor, Elements of Mercantile Law, Sultan Chand Publishers
3. P.C. Tulsian, Business Law, Tata McGraw Hill

4. R.S.N. Pillai, Business Law, Himalaya Publishing House o
5. Srinivasan & C.D. Balaji, Industrial Law and Public Relationship, Margham

Publications. . I
6. Tejpal Sheth, Business Law, Pearson’s India Education Serv

s Pvt. Ltd.
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MBU/2016-17/UG-Colleges/Part-III (B.Com) Semester-V/ppr.no.28,

Major Elective -2(A)

INCOME TAX, LAW &PRACTICE I

it 1: Basic Concept — Person, Assessee, previous and assessment year, total income, gros;
al income- concept of income — Agricultural Income- Income exempted from tax
sidential status — problems.

nit II: Income from Salary — different forms of salary and allowance — perquisites — problems
.computation of salary income.

Init I11: Income from House property — Annual value - Standard deduction — Unrealized rent -
roblems in computation of house property income.

Unit IV: Income from under the Head Business or profession — deduction allowable — Expressly

disallowed expenses — computations — problems in computation of business or professional
income.

Unit V: Income from capital gain — Types — Exemption — Computation — bl ‘
computation of capital gain. problems in

Text & Reference Books:
1. Dr. H.C. Mechrotra and Dr. P. Mehrotra, Income tax law and accountg
2. V.P. Gaur, D.B. Narang, Pooja Ghai and Rajeev Puri, Income tax [y and .
3. A.Murthy, Income Tax Law and Practice Assessment Tear - 3" Bqj¢io i i P mc‘_'c"
Imprints Private Limited, 2015-16. » YUay Nicole
4, B.B. Lal, Income Tax, Darling Kindersley Pvt, Ltd, Noida.

A, i E A
4 PRINCIPAL
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Vi 10.22/Cor
MSU/2016-17/UG-Colleges/Part-Iil (B.Com) Bemester /9 e

AUDITING

) ) mrtancy and Auditisy,
Unit I: Introduction — meaning — objectives ~ dvffcrm bcﬂ"/wﬂ Aw, o dmear e th
advantages — limitations — Audit programme - Audit working paper 2z
Audit - test checking and routine checking.
Unit 1I: Internal check — meaning — objectives — difference betv/wn internal con:rd Md e
Audit — Advantages and Disadvantages of internal check — internal check regarding cas,
purchases, purchase returns, sales and sales returns.
Unit III: Vouching — meaning — objects — importance of vouchers — precauuom 10 be taken by
the Auditors while examining vouchers — vouching of various transactions.
Unit IV: Verification and valuation of assets and liabilities — danlﬁwon of assets -
verification of different types of assets — verification of liabilities — Valuation of mvestmen:,
Stock -in -Trade and Book debts.
Unit V: Company Auditor - Appointment — qualification and disqualification ~ removal of 2z
Auditor — status — rights — duties and liabilities — Auditor’s Report — content — kinds of Auditors
Report - general considerations for drafting the report.

Text & Reference Books:

1. B.N. Tandon, Auditing, S. Chand & Co., New Delhi

2. Dr.T.R. Sharma, Auditing, Sahitya Publication, Agra.
Dinkar Pagare, Principles and practice of Auditing, Sultan Chand & Sons, New

3,

Delhi.
4. Saxana, Reddy and Appannaiah, Text Book of Auditing, Himalaya Publishing

House,
5. SK. Basu, Auditing Principles and Techniques, Pearson India Education Services

Pvt. Ltd, Noida.

j& R_. . Nvaa
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MSU /2016-17/ UG-Colleges/Part-III (B.Com) Semester-V/ppr.no.34/
Major Elective-3(C)

VALUES AND ETHICS FOR BUSINESS

Unit Lt Introduction to Values — as ideals that guide onc’s behaviour reflecting what one

perceives as good in a decision or action ~ Values guide behaviour and could be terminal goals-
values in the society, politics, inter-personal relations, cconomics and busincss- Morals -Value
and Vision statements in organizations - Focusing on Innovation, Reoliability, Customer
satisfaction, Quality assurance, Profitability, Utility, Productivity etc. and the continuous
improvement in their standards.

Unit I1: Ethics as the art of choosing between right and wrong — Interpreting the consequences
and choosing the right- Ideas of freedom of choice, equality, justico,

(airness in dealing with
customers, society, environment .

Unit I11: Application of Values and ethics in business — Examples from 'Busincss’-‘ Oovcm’mcm
interactions: Use and Misuse of govemment incentives, subsidics and liconses- l'ax c'vusmn's-
How to be ethical and still do good business. Human Resources omploymo'm in [?usmcslz'c:' in
hiring, compensating, work assignments- discn’minutioni Marketing: }sflllcs ;n 'Pnctmgx,:;l ::e:
and strategies, cartels between sellers, misleading adverhson?onls; Pohlcl:os ro nt:’ng 0 ¢ g
and return of goods sold. How to give yalue for money and still do good business

i i defective/un tested products,
: i tion: Poor quality, risky products, ; . i
o l:\vzz:am pl(?Ss,/lfl l'):;(ii::sl Quality Policy: Zero dofect ond qunht'y of ingredients,
eompone ts l;’ p::G l:d‘;rks H;ll Mark, Patents, Copy rights, ;?osl-snlcs sorv.wcu. Ounrfu;tce for
(;:g:r:::o;- Le’gal and self’imposed norms for doing good business and caming goodwill.

from consumer goods and services
: i ints, Problems- cxamplos :
Ul‘l“ :d H'andhnig cuswm.c" co’f‘rﬂ::; Telephones, Edible goods, Hc‘ulth etc.) -(,onuu'mcr
;ﬂm m:usmes(’rac::in;m’ f thc, pest Industry practices- Code of Conduct for professions
rotection Act 1986 ome O
(Pfo‘elliOnal Ethlcs),

Text & Reference books: ‘ i d Values, F.T. Prentice Hall 2006.
| ’ j j1, Business Ethics and BT '
‘2' go:’mb;:'l':::‘g:c:;dh?::gnlﬁ;:mun values and fithics in the work place, 2010.

PRINCIPAL
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Allied
(:‘)02') SﬂCSM—} = E-Commerce - SACSQ»’(ZOW)
LTPC
3003

Objective:  To impart knowledge aboyt the web technologies ang their applications and to
understand the basics of web designing. ’
Unit |

History of E-Commerce - Electronic Commerce - Emergence of the Internet —
Emergence of the World Wide Web —Advantages of E— commerce — Disadvantages, of E-
Commerce - Qnline Extension of a BAM Mode| — Transition to E-Commerce in India - The

Internet and India.
(8L)
Unit 1l

Business Models for E-Commerce - Social Networking and Facebook — Business Mode|

— E-business Models Based on the Relationship of Transaction Parties — E-business Models
Based on the Relationship of Transaction Types. (SL)

Unit 111

e-Marketing - Google - Traditional Marketing — The Browsing Behaviour Model - Online
Marketing - E-advenising = Internet Marketing Trends ~E-branding - Marketing strategies

(SL)

Unit v

e-Security : Information System Security — Security on the Internet — E-business Risk
Management Issues — Information Security Environments in India. (SL)
Unit v

e-Payment Systems - E-banking at ICICI Bank — Main Concerns in Internet Banking -

Digital Payment Requirements ~Classification of New Payment Systems - Digitaleignature -
Online Financial Services in India, (10L)

TEXT BOOK:

1. P.T.Joseph S ., E-Commerce - An Indian Perspective, PH) Learning Pvt
Ltd., 2013

Reference Books:
1. Csv Murthy, E-Commerce ~ Concepts Models Strategies, Himalaya Publishing House,

Tata Mcgraw Hil|.

(v
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INFORMATION SECURITY — SMCS 42—
LTPC
4 004
Objec ve: Information security focuses on the overview of information security, the toois 279
techniques used to secure information and the procedures and practices that Tusl £

followed by organizations ti ensure information security.
Unit |

Basics of informa on security: Introduction — Information — Need for information security — What is 2n
information security breach — What needs to be secured?- Who needs to be concerned on information
security. Aspects of information security — Goals of information security — Establishing z S=zurity
Equation.

Informa on Security Threats: introduction — What is a threat — Threats and Vulnerabilities — Threats,
vulnerabilities and counter measures.- Types of threats (12t)

Unit Il

Viruses: Introduction — Who creates a virus and why?- How does a virus spread. Types of viruses — Boot
sector virus — file virus. Prevention from virus attacks — Impact of a virus attack — Security measures to
prevent virus attacks. Antivirus Software — Types of Antivirus software — Deploying Antivirus software.
Virus detection and recovery — Virus detection — Recovery from virus attack.

Backups: Introduction — Need for making backups — Types of backups — Backup media — Qualitizs of 2
good backup. Backup Strategy — What should be backed up —How frequently and what types of backups
should be made — which backup medium should be used — For how long should backups be maintzined
- who is responsible for making a backup. Backup solutions - Backup solutions used in Linux - Backup
solutions used in Windows 2000. {123}

Unit 1l

Countermeasures for Informa on Security Breach: Cryptography — What is cryptography — Need for
cryptography — Types of cryptography — Algorithms used in Cryptography — Authentication mogeis used
in cryptography — Implementation of cryptography. Biometrics — Biometrics Authentication process —
Biometrics Authentication methods — Areas where Biometrics is used.

Risk Management: Introduction —~What is Risk management — Need for risk management - Benefits of
risk management — Important roles in risk management — The risk management process. Risk
Assessment —identifying the assets at risk — Assessing the value of assets — identifying the threats to the
assets — identifying the vulnerabilities in an organization. Risk Analysis — Analyze the probability of
threat occurrence — Analyze the impact of threat occurrence — Determine the levels of risk of each asset
— prepare for a Risk analysis report. Risk Mitigation — Devise an implementation plan and prioritize
Assets — Identify security controls — Conduct cost benefit analysis — challenges in Risk management.
{12t}

Page 16 of 57




Unit IV

Security Policies: Introduction — What is security policy — need for security policy — people who zr=
affected by security policies — Role of management in implementing security Policies- Components of 2
security policy — security policies and Trust. Security Policy Life Cycle ~Prerequisites for creating 2
Security policy — Design and Creation — Implementation — Compliance — Monitor and Review. Xey
Security Policies- Acceptable use policy —P:assword policy — Remote Access policy — Virus prevention anz
Protection policy.

Intrusion Detec on: Introduction ~ What is intrusion — How intrusion happens — who can intrude -types
of intrusions. Intrusion Detection Systems — Models on which IDS are based — types of IDS. Honeypots ~
types of honeypots — uses of honey pots. Firewalls-types of firewalls.

(12¢)

UnitVv

Security Audit: Introduction — Objectives of security audit — when is a security audit required. Auditor <
Qualification of an auditor — role of an auditor — responsibilities of an auditor. Conducting Security
Audits — Auditing strategies — Phases of a security audit — types of security audits. Sample Security
Policy: Introduction — Security policy — Roles and responsibilities — policy documentation — security
policy compliance — Standards and guidelines for the use of Company Resources and Network facilities V
1.0 - Standards and guidelines for email usage V 1.0 - Standards and guidelines for internet usage V 1.0.
Sample Risk Analysis (12L)

Text Book:

Information security, An overview. PHI, 2004.

Reference Books:

1. Information Security: Principles and Practice 2nd Edition, Mark Stamp , Wiley
Publications.

2. Information Security: The Complete Reference 2nd Editioﬁ. Mark Rhodes & Ousley, Mcgraw
Hill.

(\7
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Common Paper for UG and PG Integrated Programmes

COMPUTERS FOR DIGITAL ERA

Syllabus (For all U.G Courses & Integrated P.G.

Programmes ) w.e.f 2017-18  (MANDATORY COURSE)

(For the IV Semester UG/ Integrated PG Students of Departments and Affiliated Colleges of
Manonmaniam Sundaranar University with effect from the Academic Year 2017-18.)

Objectives:
1. To create the awareness about the digital India among the student community.
2. To make the student to understand the role of computer in the day to day living.
3. To create the awareness about the e-learning and security issues.
Unit | FUNDAMENTALS OF COMPUTERS 5 Hrs (3L + 2P)
The role of computers in the modern society — Types of Computers and their specifications
— Server — Desk Top Computers - Lap Top — Tablet — Smart Phones - Block diagram of Digital

Computer —Working Principle of Computer, 1/O Devices — Central Processing Unit — Types of
Memory - Display — Port = UPS — Setting up and Maintenance of Computer.

Unitll TYPES OF SOFTWARE AND OFFICE AUTOMATION 6 Hrs (3L + 3P)

Types of Software with examples — System Software - Application Software — Utility
Software - Operating System — Basics on Windows — Introduction to Android —Application
Software - Free Open source software — Database and its applications - Office Automation
Software — applications of Microsoft Word — Microsoft Power Point ~ Microsoft Excel.

Unit 1l INTERNET AND MOBILE APPLICATIONS 7 Hrs (4L + 3P)

Introduction to computer networks — LAN = WAN = MAN — Wired and wireless network — Wi
Fi Networks - Network Devices — Modem — Switch — Router — Broad Band - Leased Lines-
Internet — WWW — URL- Browser — e-mail = SMS — MMS - Client Server Computing - Cloud -
Public and Private cloud — Mobile Applifations.

Unit IV E — GOVERNANCE IN INDIA 7 Hrs (4L + 2P)

E-Governance initiative by the Government — Digital India Platform — Agencies enabling
Digital India - Electronic Payment and Receipt - Digital Locker — e-district service — electronic
signature service — Digital AlIMS — India BPO Scheme — Integrated Nutrient Managment —
GIS — Mobile Seva App Store- GARV- Grameen Vidyutikaran

UnitV E - LEARNING AND MOOC 5 Hrs (L)

E — Learning — Digital Library — E- Journals — Introduction to MOOC — Edex — Course era etc -
SWAYAM — NPTEL — Cyber Security — Virus — Malware — Network Security - Hacking — Big
Data — Data Analytics — Social Networks — Social Media Analytics- Introduction to IT Act.

\ R C. Vs
PRINCIPAL

W WAVOO WAJEEHA WOMEN'S COLLEGE
OF ARTS & SCIENCE
-‘-—‘b ed OQ”«{"L % f 7_ Tiruchendur Road, Kayalpatnam- 628 204.



* 10 Hours Practical Sessions are to be allotted for Computer & Mobile Applications
Suggested List of Exercises:

1. Setting up of computers — Connecting I/O device, UPS, CPU, Printers, Mouse, Key
Boards, Pen Drives, etc. (Mandatory)

2. Minor fault findings.

3. Preparing a word Document and saving, copying files, deleting files, renaming files,
etc. (Mandatory)

4. Preparing slides — Animation — Slide Transition — Back Ground Changing — Word Art ,
etc. (Mandatory)

5. Preparing Mark Sheet with Excel - Calculating First Class, second class, etc.
(Mandatory)

6. Browsing — Searching for documents — e-mail id creation - Useful mobile apps —
downloading. (Mandatory)

7. Data/Wi-Fi Connectivity and Exchanging of Data.

8. Electronic Payment — Online Application Processing

9. Browsing for NPTEL/ SWAYAM Courses

10. Browsing the useful e-learning sites

Learning Outcomes:
At the end of the course the students will be able to:

1. apply the computing technology in their day to day life

2. create awareness regarding digital India initiatives to their surroundings

3. identify the areas where he can extend the digital computing for their benefits.
Text Book:

1. E- Materials of Manonmaniam Sundaranar University on “Computer for Digital Era”,
http://msuniv.ac.in

References:

1. Andrew S. Tanenbaum, Computer Networks, 4™ Edition, Eastern Economy Edition, PHI
Private Ltd, New Delhi, 2003.

2. Gautam Shroff, Enterprise Cloud Computing, Technology, Architecture, Applications,
Cambridge University Press, First Edition, 2010.

3. Reza B’Far, Mobile Computing Principles, Cambridge University Press, First Edition, 2005.

4. Charles P Pfleeger, Shari Lawrence Pfleeger, Security in Computing, | Edition, Pearson
Education, 2003.

5. https://swayam.gov.in

Scheme of Examination

Internal — 25 Marks External — 75 Marks

Internal Break Up - 15 for Continuous Assessment Test (CAT) + 5 for Assignment + 5 for
Seminar. 3 CATs ( Two tests on Theory and one on Practical )are to be conducted




PREAMBLE LTpc
. T 4004
* To k?\a(‘)rv'; ::: Zﬁt?f: c?”CGPfS of computer security
rent classes of attack e
* To make the student ack in security,
Ccryptography. O get familiarized with firewalls proxy servers &
* Outcome: Knowledge will b ined in i
nit cryp tography o egpts. e obtained in Internet Security attacks,
Introduction :

Why require a security? — pie: - ;
Secure Network - Theq el curity? — Picking a Security Policy - Strategies for a

Security Plan (RFC 2196). of Computer Securiy - Security Threats and levels -

Unit -1
Classes of Attack : Stealing Passwords — Social Engineering - Bugs and Backdoors —
Authentication Failures — Protocol Failures :

' : Information Leakage — Exponential Attacks
— Viruses and Worms — Denial - of — Service Attacks — Botnets — Active Attacks.

(12hrs)
Unit - 1lI

Computer Security : What are Viruse, Trojan Horse, Worms? —
computer against virus — What is the Structure of Viruse?

(12hrs)

How to protect the

(12hrs)
Unit - IV

Firewalls and Proxy Servers : Kinds of Firewalls : Packet Filters — Application — Level
Filtering — Circuit — Level Gateways — Dynamic Packet Filters — Distributed Firewalls —
What Firewalls Cannot Do — Filtering Services : Reasonable Services to Filter —

Digging
for Worms — Packet — Filtering — Implementing Polices (Default allow, Default Deny) on
Proxy.

(12hrs)
Unit-V

Cryptography : Introduction to Basic Encryption and Decryption, Diffie — Hellman Key
Exchange — Concept of Public Key and Private Key — Digital Signatures.

(12hrs)
Text Book :

1. William R. Cheswick, Steven M. Bellovin and Aviel D. Rubin, “Firewalls and

Internet Security: Repelling the Wily Hacker”, Second Edition, Pearson
Education.

Reference :

1. Speed, “Internet Security : A Jumpstart For Systems Administrators And IT
Managers”, Elsevier India.

2. BehrouzForouzan, “Cryptography And Network Security E/2”, Tata McGraw Hill
Education.
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MAJORTH
SOF EORY
TWARE ENGINEERING
Preamble LTPC

4004

To lear
N the meth o

of software 5 9d°'°9les Involved in the development and maintenance

* To Underst Vder its entire life cycle and
an

testing strate.. the concepts of modeling, implementation and various
* Outcome - Oe§|e§ and the use of CASE Tools.

iginfian : tain knowledge in software development process,testing &
ance as well as CASE Tools. ’

Unit - |

Software Engineeri -
challenge—gg:::r:;? fDefInItlon yS.Oftwa-re Engineering Activities, Skills and
Cycle Model — Sottn s of Software Engineering : SSAD and OOSAD - Software Life
Sofiware Piscens s dare Developmept Model ~ CMM for Process Improvement-
« Infroduct odel - Software Estimation : Size Effort and Cost : Software Metrics
! .uctlon — Estimation of Effect and Schedule — COCOMO - Software Cost
Estimation.
(13hrs)

Unit-1I

Software Quality Assurance : Testing Techniques for SQA — Software Testing
Strategies — Software Engineering Tools - Introduction — Analysis Tools -
Requirements Engineering — Work Breakdown Structure — Prototyping — System
Analysis — System Modeling — Structure System Analysis — Software Requirement

Specification.
(11hrs)

Unit =1l
System Design : Introduction - Data Structure and Database Design- Design

Development Process — System Design Architecture - System Behavior desigq -

Architecture and Choices — Architecture and Non —.Functlonal Requirements — Design

Speciﬂcation Documentation — User Interface Design — User Interface Analysis and
elines for Designing Ul Components — Procedural Design.

ign — Guid
Design (11hrs)
Unit—1V
. riented Approach and Technology : Basis of Objects — Object Properties —
Object Ori 4 System Development Cycle = UML — Static Class Diagrams — Use

Object Oriente

Case Diagrams — Behavior Diagrams.

(12hrs)
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PREAMBLE e

TC_)peration Research assignment problems in
* 1o solve sequenci

Cing problem a
* Outcome : Students will able to oo aneous equatons

Unit-1|

Tra i : i
Tra::p:rg?itlor!r Problem : Introductlon — General Transportation Problem — The
p on Table — Formulation of the Transportation Problem — Triangular Basis in

a Transportation Problem - Finding an initial basic feasible solution : Northe West

Corner rule — Least — Cost Method or Matrix Minima Method — Vogel's Approximation
Method. (10hrs)

Unit-1I
Assignment Problem : Introduction — Mathematical formulation of the problem — The
Assignment method — The Travelling Salesman Problem.

(8hrs)
Unit - il '
Sequencing Problem : Introduction — Problem of Sequencing — Basic Terms used in
sequencing — Processing n jobs through two machines — Processing n jobs through k

machines — Processing 2 jobs through k machines.
(9hrs)

Unit-1V o
Simultaneous equations : Back substitutions — Gauss Jordan elimination method —

Calculation of inverse of a matrix — Gauss — Seidel iteration method. ohre)

o _v ; . .
gi';:‘terence Operators :Newton’s interpolation formula — Lagrange’s interpolation

- i jon — interpolation.
formula — Divide difference interpolation Inverse interp (ohrs)
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Text Books :

i KantiSWarup, P.K. Gupta and Man Mohan, “‘Operations Research”, Sultan Chand
A Sons, New Delhi — Unit I, Il and 111.

2. 8. Arumugam, A. Thangapandilssac and A. Somasundaram, “Numerical
Analysis”, New Gamma Publishing House, Palayamkottai — Unit IV & V.

Reference -

1. I Sankaranarayanan, Joseph A. Mangaladoss, “Operations Research”, Suja

Publishing House, Tirunelveli. B ina (2011
2. R. Panneerselvam, “Operations Research”, 2" Edition, PHI Learning ( )3

New Delhi. ,
3. Vasishtha, “Numerical Analysis”, Krishna Prakashan Media (P) Ltd. (2010) ,

Meerut.
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B.
Sc. Information Technology / Semester V | Core 7

co Software Engineering and Testing R
URSE OBJE :
CTIVE: ot

I. Toim
part knowledge on software engineering process

2. To i
understand software design concept, rules for designing Uls

3. To acqui ! .
quire knowledge of the basic concepts of software testing, testing tools and integration tools.

COURSE OUTCOME:
On successful completion of the course, the learners will be able to
CO 1. Understand Software Process models
CO 2. Analyze Software Engineering Practices
CO 3. Agile development.
CO 4. Develop Software

CO 5. Apply appropriate Software testing strategies

UNIT -1 - 12 hours

SOFTWARE ENGINEERING: The Nature of Software — The Changing Nature of Software
- Software Engineering — Defining the Discipline — The Software Process — Software
Engineering Practice — Software Development Myths — Software Process Structure — A
Generic Process Model — Defining a Framework Activity — Identifying a Task Set.

Process Patterns - Process Assessment and Improvement — Process Models -
Prescriptive Process Models - Specialized Process Models - The Unified Process —
Personal and Team Process Models — Process Technology — Product and Process — Agile
Development — Agility and the Cost of Change — Extreme Programming — Other Agile

Process Models.

UNIT - 1I - 12 hours
MODELING: Requirements Engineering - Establishing the Groundwork -
ElicitingRequirements - Developing Use Cases - Building the Analysis Model -
Negotiating Requirements — Requirements Monitoring - Validating Requirements.

— Requirements Modelling: Scenario — Based Methods -

Avoiding Common Mistakes
ario-Based Modelling - UML Models That Supplement the

Requirements Analysis — Scen
Use Case.

UNIT - I - 12 hours

DESIGN CONCEPTS:

Architectural Design
Design - Agility and Architecture —

The Design Process — Design Concepts - The Design Model -
— Software Architecture - Architectural Styles — Architectural
Component Level Design - Designing Class-Based
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ign for
Components - Conducting Component Level Design - Component Level Design
WebApps - Component-Level Design for Mobile Apps.

Designing Traditional Components — Component-Based Development — User lnterfacc
Design — The Golden Rules — User Interface Analysis and Design - Interface Analysis =
Interface Design Steps - WebApp and Mobile Interface Design — Design Evaluation.

UNIT - IV - 12 hours

SOFTWARE TESTING: AN OVERVIEW: Introduction — Software Testing — The Three Step
Process to Become a World-Class Testing Organization — Software Testing Guidelines ~
Software Testing Tools — Selecting and Installing Software Testing Tools - Integrating

Tools into the Tester’s Work Process — Selecting and Using Test Tools — Training Testers
in Tool Usage.

UNIT -V -12
hoursVERIFICATION AND VALIDATION TESTING: The Seven-step Testing Process -
Overview of the Software Testing Process - Verification Testing — Validation Testing -
Rapid Application Development Testing — Testing a Multiplatform Environment.

CO - PO - PSO Mapping

\ Software Engineering and Testing
5 = it COGNITIVE
Fika | Sl bl auln, e alag LEVEL
Lco 13 BT P T (R [ 0 Ve PR O R R (R T K2
G020 s IS | Te g Ns R B IRl g g K—6
03l 8 s | M L IS SlisEtEs Nl g ] ig i g K-4
coutl s sl as s s RIS U Vg ST s el K-6
o 1 M- T e W ol Rl i o] e B L B ST K-6

Strongly Correlated —S, Moderately Correlated — M, Weekly Correlated - L

TEXT BOOKS

1. Roger S. Pressman, Software Engineering: A Practitioner Approach, Eighth Edition
McGraw Hill, 2015. .
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B. Sec. Inf
ormation Technology /Semester III - Core 3

NUMERICAL
METHODS AND OPERATIONS RESEARCH LT P C
410 4

COURSE OBJECTIVE:

1. To intr
oduce :
2. To understanfjhzqconcept ax s91wng equations using different methods
e use of Assignment and Transportation problems

COURSE OUTCOME

On su i
petios <(3)C§tsaslfnul compl.etlon of the course, the learners will be able to
6 2~ o numenca} solution of nonlinear equations
G 3- A le Syst'em of llgegr eguations using direct and iterative methods
oo 4. Agp y vz.anou’s optimization techniques for decision making
. Able to identify, formulate, and solve complex real world problems

c . . .
O 5. Determine the optimal solution for Assignment and Transportation problems

UNIT -
1 - 15 hours

and Transcendental Equations: Introduction - Basic properties of

Solution of Algebraic
ant method - Iteration method

equations - Bisection method - Regula Falsi method - Sec

- Newton Raphson method
- 15 Hours

UNIT - 1II

Solution Of Simultaneous Algebraic Equati
ect methods of solution - Ga
Jacobi Method - Gauss Seidal Method

ons: Solution of linear simultaneous
uss elimination method, Gauss - Jordan

equations - Dir

method, Gauss
UNIT - III - 15 Hours
Numerical Integration: Trapezoidal rule, Simpson's one - third rule - Simpson's three -
eighth rule

- 15 Hours

UNIT - IV
hematical formulation — Hungarian method — Unbalanced

Assignment Problem:Mat

assignment problem — various types.
UNIT -V - 15 Hours

for finding Initial Basic Feasible Solution— North West

thod - Degeneracy in

ortation Model: Methods
ost Method — Vogel approximation Me

Transp
Unbalanced T ransportation problem.

Corner Rule — Least C
Transportation problems —

27




Cco3

S
o4 S
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Ccos5

strongly Correlated -S, Moderately Correlated — M, Weekly Correlated - L

TEXT BOOKS

1. B. S. . i i i 1
B.S. Grewal, "Numerical Methods in Engineering & Science", Khanna Publishers,

Fifth Edition, April 1999,

2. S.D. Sharma, “Operations Research”

» KedamathRamnath& Co. Meerut.



SEM
ESTER - III/ Non-Major Elective 1
Other than B
. Sc. (CS), B. Sc. (IT), B. Sc. (C&IT) and BCA

S
- OFTWARE FUNDAMENTALS e BE
URSE OBJECTIVE: 20 0 2
1. To introduc
- ) e the fundamentals of computersoftware
. To understan i
- stand the difference between hardware and software
. (0] 1 .
get an idea of Windows Operating System
COURSE OUTCOME:
On successful completion of the course, the learners will be able to
CO 1. Gain knowledge on the basic concepts of Software
CO 2. Differentiate the different program paradigms
CO 3. Understand the graphical user interface of Windows Operating System
CO 4. Organize Files and Folders in Windows Explorer
CO 5. Set Date and Time in a Computer
Unit-I 6 Hours
Computer Program: Introduction - Developing a program = Algorithm — Flowchart —
Decision Tables.
Unit-1I 6 Hours
Program Testing and Debugging — Program Documentation — Program Paradigms:
Unstructured programming, Structured programming and Object Oriented
teristics of Good Programming.
6 Hours

Programming — Charac

Classification of

g Languages
Features of Good

Unit-III
Evolution Programmin
ming Languages ~

Computer Languages:
Programming Languages — Generation of Program
Programming language.

6 Hours
n Software and Hardware

Unit-IV
Computer Software: Software Definition ~ Relationship betwee
- Software Categories System Software and Application Software — Terminology
Software Firmware, Liveware, Freeware, Public Domain Software, Shareware,
Commercial Software and Proprietary Software.
Unit V 6 Hours

and its elements, Anatomy of a window — Title Bar, Minimize,

Bars, Menus and Tool - Starting and

WINDOWS:GUI, Desktop
Maximize, Restore and Close Buttons, Scroll

shutting down of windows.
37



WINDOWS Explorer, working with organization of files and folders, Copy, Mov
’ ’ € and

Print files — setting time and date
-6 hrs
CO - PO - PSO Mapping

SOFTWARE FUNDAMENTALS 7

PO PSO
CcO COGNITIVE

1123|451 |2]|3]|4]:s LEVEL
o1l s|s|s|mMm|s]|s|s|m|s]|s K-2 7
coz|s|s|s|s|s|s|[s|[s]|s]|s K-4 ]
o3| s|s|m|[s]|s]|s|s|[s]|s]s K-2 J
04| s|s| mM|s|s|s| mmMm| MM K=3 J
cos5|s|s|mMm|{Mm|[M|s|s|M| MM K-3 j
Strongly Correlated —S, Moderately Correlated — M, Weekly Correlated - L
Text Book:

Introduction to Computer Science, ITL Education Solutions Limited, 2/e, Pearson

Reference Books:

1. Fundamentals of Computers, V. Rajaram, 5th Edition, PHI

Peter Norton, 7/¢, TMH.

2. Introduction to Computers,
/ navigating-windows/ 1 /

https://edu. gcfglobal. org/en/windowsbasics



N - s ajor Elective2
), B. SC ( ) SC (
Oth than ) & I7)
] and Bcap
UNDAM NTAL
S OfF INTERNET o ;
209 2
Understand the basicg of Inte

On Successf
ul ¢ i
Co1 Bompletlon of the course, the | ;
= rowse efficiently ' camers will be abje to

CO3.E

; Ma_]olz Internet Services - Hardware and Software in the Internet Age. Evolution and
rowt _of the Internet: Birth of the Internet - Current Networking Technologies —
Generation Networking. Worki

g of the Internet: The Internet Architecture - ¢
Server Computing - TCP/IP - Th

lient
e Protocols of the Internet.

Unit II6 Hours

Getting Online: Types of Internet Accounts - Selecting Internet Service Providers —
Electronic Mail: Advantages of E-mails - E-mail addresses — Mail transfer protocols -
Working of E-mail system. World Wide Web: Architecture of the World Wide Web -
Types of websites — Uniform Resource Locator - Domain Name System - Web Pages and

Web Links - Visiting Web Pages - Using Internet Explorer — Searching the Web - Google
and Yahoo Search Engines.

Unit III6 Hours

Hosting and Promoting Websites:Structure of Websites — Web Developme\r;}t bto?s -
— Visual Studio.NET - Hosting Websites -
i ft Front Page —Adobe Dreamweaver l £ [ ‘
I(\}/h(t::i(::lsgo a Domain /gname — Visitor Analysis and Statistics - Website Promoting methods.
€

6 Hours
Unit IV

C - i in the internet
Electronic Comm 1 -Commerce — Types of business in
- ],VI-Comlmerce - Marketing Strategies on the Web — Making Payme.nts n V1fr ual Stores -
—) 1 e gt

Shopping in Virtual Stores Cookies and E-Commerce — Major 1ssues 0 commerce

pp' g1 irt E

-C — Future of E-commerce.

and M-Commerce u



Unit v
6 Hours

Blogs and Soci ing:

for Bloggmgoflglullzti‘r‘lmrrlgf- Bl(?gs = Usc.s of Blogs - Blogs System Components — Steps

Internet Security: Im 8 og site — Social Neifworkmg - Etiquette in networking sites.

Cybersquattin _- B p;().rtance of Inte.met Security - Internet Threats — Identity theft and

of Service - s £ = HBching = Spamming and Spoofing — Phishing and Pharming — Denial

Prevenfion & pyware — Viruses and 'worms- Security solutions — Firewalls and Intrusion
on Systems -Internet Security Precautions- The Information Technology Act.

CO - PO - PSO Mapping

FUNDAMENTALS OF INTERNET
co PO Pso COGNITIVE
1l 213|451 |2]3|4]S5 LEVEL

co1|s|s|m|m|s]|]s|s| Mm|M|S K-3
co2| s |s|s|s|s]|s|s|mMm|S|S K-
o3| s|s| m|s|s|s|s|s|S]|S K-3
co4|s|s|m|s|s|s]|s|[s|S]|S K-6
cos| s |s|s|s|s]|s|[s|s]|[S]S K-4

Strongly Correlated - S, Moderately Correlated — M, Weekly Correlated - L

Text Book:
PHI Learning Private

The Internet: A User’s Guide Second Edition K. L. James —

Limited

Reference Books:

1. Internet, World Wide Web, How to program, Paul Deitel, Harvey M Deitel,4th Edition,
Pearson

2. Learning Internet & Email, 4th Revised Edition, Ramesh Bangia, Khanna Book

Publishing Co Pvt Ltd.

3. Internet & E-commerce, C. Nellai Kannan, NELS Publications.
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MSU/2017.18 /' UG-Colleges /p

art-III (B.Sc. Mathematics) / Semester 1/ Allieq -1

SEMESTER -1/
Statistics
(For Mathematics Students)
Paper —1 (90 Hours)
Unit I

Unit I1

Unit II1

Unit IV

UnitV

Text Book:

II;/.IOTHem‘s, Skewpess and Kurtosis - Curve fitting - method of least squares —
1tting lines — Parabolic, Exponential and Logarithmic curves,

Correlathlon and Regression — Scatter Diagram — Karl Pearson’s coefficient of
correlation — Properties — Lines of Regression — Coefficient of Regression and
properties — Rank Correlation.

Association of Attributes — Consistency of data — criteria for independence —
Yule’s coefficient of Association.

Random variable — Distribution function — properties of Distribution function —
Mathematical Expectation — Addition theorem of Expectation — Multiplication
theorem of Expectation — Moment generating function — cumulants —
characteristic function — Properties of characteristic function.

Discrete and continuous Probability Distributions - Binomial and Poisson
Distribution and their moments, Generating function, characteristic function,
properties and simple applications. Normal Distribution — Standard normal
distribution and their properties — simple problems.

Gupta .S.C and VK. Kapoor — Fundamentals of Mathematical Statistics — (2002)
Sultan Chand & Sons, New Delhi.

Books for Reference :

e Vittal, V.R. — Mathematical Statistics (2004) Maragatham Publications
* D.C. Sancheti & Kapoor — Statistics

* M.L. Khanna — Statistics

* S. Arumugam & others — Statistics
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TR e TS Weemtmaa ] T e e

MSU/ 2017-18 / UG-Colleges /Part-III (B.Sc. Mathematics) / Semester — I1 / Allied —IT

EMESTER -11/1V nree
Statistics 0603
(For Mathematics Students)
o Paper —II (90 Hours)
Objectives:
-To know the concept of index numbers
-To study the distribution functions
-To understand the Analysis of varience
Unit I Characteristics of index numbers — Laspeyer’s and Paasche’s — Fisher’s and
Bowley’s Marshall and Edgeworth’s index numbers — Tests — Unit test,
-Commodity Reversal test, Time Reversal test, circular test. 12L
Unit II Testing of Hypothesis — Null hypothesis and Alternate hypothesis — Type I and

Type II errors - Critical Region, Level of significance — Test of significance for
large samples — Testing a single proportion — Difference of proportions. Testing a
single mean and Difference of means. 18L

Unit III Tests based on t-distribution — single mean and Difference of means — Tests based
on F-distribution — Variance Ratio test — Tests based on Chi-square Distribution —

Independence — Goodness of fit. 16L
Unit IV Analysis of varience — one way and two way classified data — Basis of
experimental design — Randomized Block Design — Latin square — simple
problems. 22L
Unit V Statistical Quality control — Definition — Advantages, Process control — Control
chart, Mean chart, Range chan P-chart, Product Control — Sampling Inspection
Plans ., 22L
’ Text Book: o
‘ « Gupta .S.C & V.K. Kapoor — Fundamentals of Mathematical Statistics — (2002) Sultan
Chand & Sons, New Delhi.
Books for Reference :
«  Vittal .P.R — Mathematical Statistic (2004) — Maragatham Publications
« DC Sancheti & Kapoor — Statistics
o M.L. Khanna — Statistics
« S. Arumugam & others — Statistics
R.. € Vo Ay Page 12 of 39
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LTPc/

[2002]
SEMESTER - I11

Non - Major Elective r

aper -]

Fundamentals of Statisti
¢ < CS -
Objectives: $ - 130 Hours) (SNMA3B)

-To introduce measures of centr

al tendency to other major students
-To study correlation

and regression and solving simple problems

Unit I Classification of datas — Bar diagram — Pie chart 7L
Unit II Measures of Central tendency : Mean, median, mode (with frequency) 5L
Unit I Measures of dispersion : Range — standard deviation, variance — Quartile deviation
7L.

Unit IV Correlation — rank correlation (Problems only) )

L
UnitV Regression equations (Problem only) 5L
Text Book:

« Dr. S. Arumugam — Statistics

Books for Reference :

+ S.P. Gupta — Statistics

« M.L. Khanna — Statistics . o
. "I;Veerarajan-Fundamcntals of Mathematical Statistics

Page 10 of 39
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SEMESTER -1V
Non-Major Elective -IT
FUNDAMENTALS OF STATISTICS-II

Cat
ate i
gory | Course | Course Course Title Lecture | Tutorial | Practical | Credit
= Type Code L) (1) (©)
art-IV No.n Fundamentalsof 30 = 4
Major Statistics-IT
Contact hours per semester:30
Contact hours per week:2
Year Semester Internal External Total marks
Marks Marks
I IV 25 75 100 |

Objective: To know the concept of attributes and to study the index numbers and simple problems.
Course Outcomes: On successful completion of the course, the students should be able to

ISO Course Outcome Knowledge Level J
0.
CO1 - Explain the theory of Attributes K3 |
CO2 Illustrate about index numbers and to | K1,K5
determine the weighted index numbers.
CO3 Analyse and predict consumer price index K6
numbers
CO4 Evaluate Time series K4
COs K2
Apply curve fitting for straight line ,parabola
and exponential curve J
K1-Remember, K2-Understand, K3-Apply, K4-Analyze, K5-Evaluate, K6-Create
CO-PSO mapping (Course Articulation Method)
PSOs PSO1 PSO2 PSO3 PSO4 PSOs
Cos
Cco1 2 3 3 3 3
CO2 2 2 3 3 3
CcoO3 3 3 2 2 2
CO4 3 2 1 2 3
CcO5 2 3 1 3 3
Total contribution of 12 13 11 13 14
COs to PSOs
"Weighted Percentage | 80 86.67 73.33 86.67 93.33
of COs contribution
to PSOs
Course Content:
UNIT-I o
— i

Theory of attributes—two attributes.
Page|3§




UNIT 1

Index numper ~Weighted index number.

UNIT - I

Consumer Price index number —conversion of index number.
UNIT -Iv

Time serijes —measurement of trends.
UNIT-v

Curve ﬁtting—Straight line —Parabola —Exponential curve.
TextBook:

“ Dr.S. Arumugam, A.Thangapandilssac- Statistics, New Gamma
Publishing House,Palayamkottai (2016).

Books for Reference:
> S.P.Gupta—Elementary Statistical Méthods,SuItan Chand & Sons,2017).

= T Veerarajan F undamentals of mathematical Statistics, YesDee Publishing
Pvt.Ltd Edition (2017)
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MSU/2016-17/UG-Colleges/Part-IV (B.Sc. Mathematics) /
Semester-V/ Major Elective - II (C)

s /"A.“

Coding Theory

Unit I Basic assumptions — Correcting and detecting error patterns — information rate —
effects of error correction and detection — finding the most likely code word
transmitted.

Unit I Linear codes — two important — subspaces independence — basic, dimension —
matrices — Bases for C and C* generating matrices on coding.

Unit IIX Parity check matrices — equivalent codes — distance of a linear code — Linear
codes — cosets — MLD for linear codes — Reliability of IMLD for linear codes.

Unit IV Some bounds for codes — perfect codes — hamming codes — extended codes — The
extended Golay code — decoding the extended Golay code — Golay code.

UnitV Polynomials and words — introduction to cyclic codes — introduction to cycl?c
codes — Polynomial encoding and decoding — finding cyclic codes — Dual cyclic
codes.

Text Book :

1. Coding theory, the essentials — Marcel Dekker, Inc. Madtrison Avenue, Newyork.



Text Book:

Unit I:

- Unit IL:

Unit III:

Unit IV:

Unit V:

5.6.3 PARTIAL DIFFERENTIAL EQUATIONS

entlal E uatio N IA
' q ns N. SNEDDOIJ, ]VICGIa“ II]I 4

. dx . dy
Methods of Solution of = +?° +%§ - Pfaffian Differential Forms and Equations

- Solution of Pfaffian Differential Equations in three variables .

Chapter 1:  Section: 3, 5 and 6 (all problems)

Partial Differential equations - Origins of first order Partial Differential

equations - Linear equations of the first order - Integral surfaces passing

through a given curve.

Chapter 2: Section: 1,2,4 and 5 (all problems)

Cauchy’s Method of Characteristics - Compatible systems of First order

Equations - Charpit’s Method.
n: 8- 10 (all problems)

Chapter 2: Sectio
Second order equations in Physics - Linear Partial Differential equations with

Constant Coefficients.

Chapter 3: Section: 2 and 4 (all problems )
Characten'stics of Equations in three variables - Separation of variables.

Section: 7 and 9 (all problems )

Chapter 3:

At



Text Book:

Unit I:

Unit II:

Unit III:

© UnitIV:

Unit V:

1.4 Paper 4: ORDINARY DIFFERENTIAL EQUATI
ONS

Differential Equati
quations with applicati .
Second Edition, Tata McGraw Iiﬁlmatxon and historical notes, G.F. Simmons,

Second Order li

er li :
equations — The :S?rofegugwns . General solution of the Homogencous
5 own i .
variation of parameters. solution to find another — The method of
Sections: 14 —16.

Power seri P . )
series solutions: A review of power series solutions — Series solution of

first order equations — Second order equations — Ordinary points.

Sections: 26 — 28.

Regular singular points — Legendre polynomials- Properties of Legendre

polynomials

Sections: 29, 30, 44, 45.
Bessel functions — The Gamma functions —

Sections: 46, 47.

Properties of Bessel functions.

Linear systems Homogeneous linear systems with constant coefficients

Sections: 55, 56.

RC_\/MV\\\-'

r
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Objectives:
®
°

Prerequisite:

Outcome:

Unitl:

UnitII :

MSU/2017-18 / PG —Colleges / M.Se.(Mathematjcs ) / Semester

-III/ Ppr.no.16 / Core-15

Research Methodology: (60 Hours) 4

To understand the Basic aspects in research

To learn Mathematical and Statistical technique for research

To acquire basic knowledge about various instruments and techniques in
Mathematical research.

Basic knowledge in Statistics and related information to be useful for research.

Training and participating in active research activities for their academic and
professional levels.
Creation of novel ideas and simple technique useful to sobiety(R/D)

Acquire background knowledge in research publication and thesis writing.

Research Project :Research Project — Difference between a dissertation and a

thesis— Basic requirements of a research degree —Writing a proposal —Ethical

considerations

Chapter 5 :Sec: 5.1,5.2,5.3,5.6,5.13 in Text Book 1. L10

Components of a Research Project:Different components of a research project—
Literature review — Methodology — Results / data — Conclusions — Bibliography -
Appendices.

Chapter 6: Sec: 6.1-6.6,6.7,68.1, 69.1,6.11, 6.12, 6.13 in Text Book
L.

= WP
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/
#
MSU /2017-18 / PG —Colleges / M.Sc.(Mnthcmmics )/ Semester =111/ Ppr.ng 16 /¢
* <10 :OI'Q.]_(
Unit I Some Special Distributions * The Gamma and Chj — Square distriby(;
normal distribution, S h
Chapter 3: Sec: 3.3,3.4in Text Book 2.
Exercise Problems:Chapter 3:3.28-333 3 40-3.46 E
29, 5.40 - 3 4¢. L13™
tIv i
Uni Sampling Theory Transformatjop of variables — t g distributions
Chapter 4:Sec - 4.1-44ip Text Book 2.
Exercise Problems:Chapter 4: 4.1 -4.8,4.14_4 17,4.20 - 4.25 Li
o s T, —p, ) 4 |
434_44] el
Unit Vv :

Random variables:The MGF technique ~ Distributions of X and e

2

ag

Expectations of functions of random variables-The Central Limit Theorem,

Chapter 4:Sec - 4.7-4.9in Book 2. Chapte

rS: Sec 5.4 in Text Book 2
Exercise Problems: Chapter 4 :4.68 - 4.74,

4.83-4.93.
- Exercise Problems:Chapter 5:,5.20-5.22,525_ 5.27. i

Text Book: 1. Writing up your University Assignments and Research Projects — A

Practical handbook, Neil Murray and Geraldine Hy

ghes, McGraw Hill Open
University Press.

2.Introduction to Mathématical Statistics, Fourth Edition, Robert V., Hogg and
Allen T.Craig, Pearson Education Asia.

Books for Reference:

1. Research Methodology( 2™ revised methods and techniques edition)-
C.R.Kothari, New Age International Publications, New Delhi.

2. Fundamentals of Mathematics statistics-S.C.Gupta, V.K.Kapoor, Eleventh
edition 2002,Sultanchand& sons Publishers, New Delhi.




PN

Objectives:
fTo introduce the finjte differences
-To solve numerical problems by different methods

Unit I

Unit II

' Unit IT

Unit IV

UnitV

_interpolation formula — Bessel’s formula.

Text Book: o | B
* Venkatraman M.L - Numerical methods in Science and Engineering National Publishing
Company V Edition 1998
for Reference : .
Boo'ks I(()andasamy PK. Thilagavathy and K. Gunavathy ‘Numerical Methods’ S. Chand &
Company Ltd. Edn. 2006. .
¢ John — Numerical Analysis
i.u:fpll:\lv- and Egwwn Enc Kalu - Numerical methods with Application Abidet.
Autokaw.com 2™ 2011.

e o

SEMESTER -VI LTPC
CORE -XV 4004
MAJOR PAPER -XVII

NUMERICAL METHODS (60 Hours) (SMMAG65)

Solution of Numerical algebraic and Transcendental Equations : bisection method
= Newton’s method. Criterion of o

rder of convergence of Newton’s method.
Regula False method — Gauss elimination — Gauss Jacobi — Gauss Seidal method
13L

Finite Difference : First and higher order differences —
differences — Properties of Operator —
Polynomial :

11L

Interpolation : Newton’s Forward — backward,

Forward and backward
Differences of a polynomial —Factorial

Gauss forward — backward

Divided differences — Newton’s
divided difference  formula — Legrange’s interpolation  formule
11L '

Numerical Differentation and Integration : Newtons forward and backward
differences for diffcrentiation — Derivatives using Bessel’s formula -- Trapezoidal
rule, simpson’s 1/3 rule & 3/8 rule
13L

Difference Equations : Definition — order and degree of difference equation —

Linear difference equation — Finding complementary function — particular Integral
—simpleapplications. , 12L

Page 31 0f 39

“fpiadder o . .




MSU / 2017-18 / PG

_Colleges /
M.Sc.(M
(Mathematics ) / Semester -I11 / Ppr.no.15 / Core-14

0 :
perations Research(75 Hours)

Objectives:
e To modi ife i
o fy rual life into Standard Mathematical Models
o learn different optimization techniques.
e T e
o know classification of different structured problems.
Prerequisite: ‘
Basic computing knowledge and techniques at undergraduate level.
Outcome:

o Identification of actual problems and its equivalent mathematical models.
o Application to different optimization techniques in real life situations.

» Knowledge gained in utilization of Optimum Resources.

Unit L: Transportation Models And Its Variants: Definition Of The Transportation

Model — Nontraditional Transportation Model — Transportation Algorithm — The

Assignment Model.
$5.1,52, 53,54 and Exercise problems. L16

|

Chapter 5~ Section

Network Analysis: Network Definitions — Minimal Spanning Tree Algerithm —
(4 .

it 11: 5
e Shortest Route Problem — Maximum Flow Model — CPM — PERT. P
1 Ja 1 Exercise problcnm e |
Chapter 6 — Sections 62,63 6.4, 6.5, 6.7 anc /J

ot - ications — Integer

Integer Linear Progrumming: Introduction Application ntege

1 2 nte
s s . _ Algorithms-

Programming golutions Algor | ' | \rﬁ’ﬁ
92,93 and Exercis¢ problems. i ,

Chapter M= Gections 9.1,

ji.:)‘;sr-t‘,'- CAL

fpavoo W
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SKILL, BASED SUBJECT — CORE -11

W

No. of Credits : 4

MANAGERIAL SKILL DEVELOPMENT
No. of instructional Hou

IS 4 Hourg per week
Course objective :

» ghe pr';malryk objective of the course is t
onceptual skills and Applicati i
» To enable stude et

nts fi
relations

o familiarize the students with
Or understand the basic

the basi
f Managerial skills o
concepts of Em,
To practice them for good Speeches and Presentation.

UNIT -1

Managerial skills — Technical,

Human relations Conceptual skills — Managin
. . > g
env1r’;‘)nnﬁnt —Human and Non-Human factors — Applicative domains of Managerial skills. i

otional intelligence and Public
>

Cpmmunication Management: Verbal and Non-verbal communication — Meta
communication — Non-verbal behaviour — Body language of Kinesics behaviour — Touching
Behaviour — Physical characteristics, paralanguage and proximics. )
UNIT-III

Expressions and Emotions —

Managing emotions —
emotions-

Types — Face and expressions of
Emotional intelligence — Public relations —

Objectives of Public relations — Internal and
External Public relations — Use of mass media for PR.
UNIT-1V

Stress Management: Stress — Types — Stressors — Coping strategies or techniques — Role
conflict — Conflict management styles — Role play — Johari window — Transaction analysis (TA).
UNIT -V

Speeches and Presentation — Finding out about the environment - Preparing the Text —
Composition of presentation — Speaker’s appearance and Personality — Profile of a good speaker.

REFERENCE BOOKS:

Organisational Behaviour — Stephen p- Robbins _

Business Communication — UrmilaRai, S.M. Rai

Non-verbal Communication — K. L. Knapp o .
Commercial correspondence and Office management — R.S.N Pillai and Baghavathi
Organisational Behaviour — Fred Luthans

Organisational Behaviour — K. Aswathappa

Page 16 of 3




Course Objective:

To i
M acquaint gpy :
anagement and the recent developmex:l s undamentals of

ts in Humapn Resource ManagementHlman e
UNIT-I: ]NTRODUCTION

Scope, Functions of Hy
ement-Role and Qualitje

-II: HUMAN RESOURCE PLANNING

man Resource Management,

s of HR manager. (12 hrs)
UNIT

8 — Forecasting human resource requi
quirement —
and - process of HRP- Job analysis-

_ . Job description- Job design-
sources- $electlon- meaning and importance —steps in selection
types of interview- Induction- Placement. (12 hrs)

matching supply and dem
Recruitment — meaning-

procedure- interview-
UNIT- III: TRAINING AND DEVELOPMENT

Training and Development-Meaning, Importance-Training-types, methods of Ti raining-
Learning-Learning principles- Management Development programme-Job evaluation-
Performance appraisal and career planning- Need and importance- objectives-process-
methods and problems of performance appraisal- Concept of career planning —features
methods—uses career Development-Transfer-Promotion-code of conduct (12hrs)

UNIT- IV: COMPENSATION MANAGEMENT

Compensation management - Compensation Planning-Objectives-Princi;_Jles of compensation
— Pay Structure — Incentives- Rewards, Intrinsic, extrinsic- Fringe Benefits-Stress
Management- Quality of Work Life. (12hrs)

UNIT- V:GRIEVANCE HANDLING

i iscipline- tials of a good discipline system-
ce redressel procedure - Discipline essentia 8 s
g?sz‘llalnmary Process -approaches- punishment-exit mtervnew-.Leglsla_tlye lfraxr}ework deet
Uniorin)s -Managing Conflicts - - Collective Bargaining - Labour participation in man(algzet?::)n
and workers empowerment.

Reference Books: g ents Gupta CB

1. Human Resource Manage - ,C.

2. Personnel and Human Resource Management - SubbaRao, P
3. Human Resource Management - Prasad, L.M. «

4. Human Resource Management - Aswathappa, K.
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MSUr2020-

. and develop the learners entrepreneurial skills ang —
tives: TO gqulp
Coul’fie f gb‘ine\;make business.
essen
UNIT -J: INTRODUCTION

hip Facto

i lements of entrepreneurship, s
cep i | neurship, COre © ip in the developing economy.
Cancept 10 Ewhmoﬁ' ogc::g?:rri:nt- Role of entrepreneurship in the ping y
affecting Entrepreneursiip

(6 hrs)
UNIT-II: THE ENTREPRENEURIAL MINDSET d
| istincti ntrepreneur an
i f entrepreneurs, Types of entrepreneurs - Distinction between entrep ool
g:::;;:sl)oistincﬁon between entrepreneur and intrepreneur.

UNIT- IIl: GENERATION OF IDEAS

Methods and process of generating ideas, sources of ideas and screening pr.occss .Assessmg
opportunities: Challenges, pitfalls and critical factors of new venture; Busmes:lrs an
Entrepreneurial development organizations. (6 hrs)
UNIT- IV: SOURCE OF FUNDING

Search for entrepreneurial capital-

Debt vs. Equity; V.
and Alternative sources of finance

enture Capital Market; Angel Financing
for Entrepreneurs. (6 hrs)
UNIT- V: DRAFTING BUSINESS PLAN v

ion - Idea Selection - Selection of the Product / §
. ervice - j
Phases of a Project - Project Report - Contents of 3 Project Report FARE ot ?(;.oﬁl:s‘;t )
Reference Books:
1. Entrepreneurial Development - § S.Khanka,
. -S.S. Entreprene; hip- Raj
2. Small scale Industries ang E; i > rsp Rajecy Roy
Kumar percoi? ntrepreneurshlp.-Dr. Vasant Desaij Entrepreneurship- Arya
Projects: Planning, Analysis, Selection, Implemgntation

- Prasanna Chandrg

G
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MSU/2020-21/UG-Colleges/Part-III (B.B.A.)/ Semester-V / Ppr.no.30 Core-14
ENTREPRENEURSHIP DEVELOPMENT

[L]T][P][C]

[4]1]0] 4]

Course Objective: To equip and develop the learners entrepreneurial skills and qualities
essential to undertake business and to impart the learner’s entrepreneurial competencies
needed for managing business efficiently and effectively.

UNIT 1 INTRODUCTION

Definition of Entrepreneurship — Concept of Entrepreneurship — Role of Entrepreneqrsf}ip in
Economic development — Types of Entrepreneurs — Barriers — ED cycle - Characteristics of
Successful Entrepreneurs. (15hrs)

UNIT I1 ENTREPRENEURAL ENVIRONMENT

EDP in India — Phases of Entrepreneurial programs — Industrial Estates —Industrial clusfers -
Incentives and subsidies — Advantages - Needs & Problems — Promotional agencies —
NMCC,SIDO, NSIC, NAYE, TCO, SISI’s- Khadi& Village Commission- STEP —
NIESBUDKITCO-SIDCO- TIIC- MSME & DICs- Business Incubators& Start-ups  ( 15hrs)

UNIT III BUSINESS PLAN PREPARATION

Sources of Product for Business - Prefeasibility Study - Criteria for Selection of Prqduct -
Ownership - Capital Budgeting- Project Profile Preparation - Matching Entrepreneur with the
Project - Feasibility Report Preparation and Evaluation Criteria. (15 hrs)

UNIT IV FINANCING OF SMALL BUSINESS

Financing Options - Bridge capital, Seed capital assistance, Margin money scheme, Sickness,
Causes-Remedies- An overview on the roles of institutions/schemes in entrepreneurial
development- SIDBIL TIIC,IFCI, TNSFC, - commercial banks - .Scheme MUDRA,
CGMSE,CLCS,SWARNA JAYANTHI Rozgar Schemes, PMRY -- Other financing options -
venture capital, crowd funding, Angel Investors (15hrs)

UNIT V MANAGEMENT OF SMALL BUSINESS

Mox}itoring and Evaluation of Business - Business Sickness - Prevention and Rehabilitationof
Business Units - Effective Management of small Business - Case Studies. (15 hrs)

Reference Books:

Entrepreneurial Development - S.S.Khanka,

Small Scale Industries and Entrepreneurship.S. Vasant Desai
Entrepreneurship-R.D.Hisrich

Entrepreneurship - Rajeev Roy

Projects — Planning, Analysis, Selection, Implementation - Prasanna Chandra

SR W




V SEMESTER
CORE 13 - CASE ANALYSIS

No. of Credits : 4

No. of instructional Hours : 4 Hours per week

Course Objective :

» To analyse the different functional areas oﬁf: management.

> To discuss the ‘case’ in groups for identifying the problems

> To develop leadership and communication skills of the students

» To know the decision making capacity of the students and solving methods of the
problems.

One case per week is to be discussed by the students. The cases could be from different
functional areas of management,

The students would be provided with the case lets. They would discuss the ‘case’ in
groups. The teacher would guide and facilitate group discussions so as to impart, develop and
hone the GD Skijjs.

. Since, this subject focuses on developing GD Skills, the scheme of examination has two
ot components” and respective sub components and marks. The marks are to be distributed as

follows:

External Internal (25 Marks) ;

& Hours | Skill Components [ Test |

Components Examination) . ; Inter - |
Communica Leadership Personil /

I tion Skill | skily Skill |
e | :
 Marks 155 3 5 5 [10 ]
\ \‘
N o

1 page 19 of &
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CORE 12 - SALESMANSHIP

. of Credits : 4
gg. gf instructional Hours : 5 Hours per week

Course objective :
» Providing the students with an understanding of the various duties and responsibji.

salesman . .
» To learn importance of sales presentation and sales aids

» To enable them to analyse sales forecasting and its rrole.thods
» To help them to know the factors affecting sales decision

UNIT -1 . —
Salesmanship - Functions of Salesman - Importance - Duties and Responsibilities of

salesman - Qualities of a successful salesman .
UNIT -1I _
Essentials of Sales: Knowledge of Industry and Company-Knowledge of Products-
Knowledge of Customer — Study of buying motives.
UNIT -1II
~ Sales presentations - Sales Aids- Use of Technology in sales- market survey- Importance
of market survey to salesman and producer.
UNIT -1V .
- Sales Forecasting- Definition- Methods of sales forecasting- Uses - Advantages and
U;Ia%"fﬂtages of Sales forecasting — Sales Quota .

sales dei?slies Mmanagement: Definition - Roles and techniques - Sales decisions - Factors affecting

{{e ferenss gf(l) ;ki?les force decision- Sales Territory -Tele Marketing.

- Sales Mana . )

o V2. SALES gement - Richard Restill, Edward W. Cundiff

MANSHIP - Prof. Bholanath Dutta & Dr. Girish C.

2 V3. Advertising ang ;
Sal ‘Smanslglip angalesmanshlp- P.Saravanavel and S. Sumathi

' Sales Ma .
A Salmmanshlp = William Ma?(av%:ﬁl S S G R
Management — Anderson, Hair and Bush

ozSOna] Selling - Prof. Anil Keskar &Dr. Suresh Abhyankar
as

- Professiong| Sales

- Saleg Managemen¢
8. Sales Management in’?‘hp




MSU/202021/UG.-c
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PROFESSIONAL E =

-III (B.B.A.)/ Seme ter-
NGLISH F ) Semester

1/Pprnos/ Core.y  \
OR COMMERCE p ore-] \

AND MANT— I
LIT[PTC]
B 14
Course objective: To develop the langua

'Se 0 ‘ ge skills of students by offering adequat
;c)lractlf:e in p.rofessu.mal contexts and to focus on developing student’s lmfwleceig:aoef
Omain specific regjsters and the required language skills

UNIT I- COMMUNICATION

\

Listenin ¢ Listeni i i i isteni
Instructiins Listening to audio text and answering: questions - Listening to
Speal.(ing : Pair work and small group work.

Regdmg : Comprehension passages -D

Writing :

. ifferentiate between facts and opinion
: Developing a story with pictures.
Vocabulary

Register specific - Incorporated into the LSRW tasks

(15 hrs)
UNIT II - DESCRIPTION

Listening Listening to process description.-meing a flow chart.

Speaking  :Role play (formal context)

Reading : Skimming/Scanning- Reading passages on products, equipment and

gadgets.

Writing Process Description —~Compare and Contrast Paragraph-Sentence
Definition and Extended definition- Free Writing.

Vocabulary

: Register specific -Incorporated into the LSRW tasks. (15 hrs)

UNIT III- NEGOTIATION STRATEGIES

Listening : Listening to interviews of specialists / Inventors in fields (Subject
specific) . . .
Speaking : Brainstorming. (Mind mapping). Small group discussions (Subject-
Specific)
Reading : Longer Reading text. )
iti : writing (250 wor
zv;talgﬁlary f{sesé?slter spefit('lc - Incorporated into the LSRW tasks (15 hrs)

UNIT IV- PRESENTATION SKILLS

Listening : Listening to lectures.

Speaking : Short talks. '

Reading : Reading Comprehenswp passages . ‘
Writing : Writing Recommendations Interpreting Visuals inputs

Vocabulary : Register specific - Incorporated into the LSRW tasks (15 hrs)

UNIT -V CRITICAL THINKING SKILLS

Listening : Listening comprehension- Listening for information.




tations (with PPT- practice)

 Making prese?
spwkins . Comprehension.passages —Note making. C
Readiné Motivational article on Professional Co i Omprehey.
and Life Skills petence, p, Siop;
. problem and Solution essay— Creati ) Ofesg;
Wntlﬂg . R gister SpCCiﬁC Incorporate d .eatIVe WI‘ltl.ng S Ota] th
3 (% - 1 - '
Vocabular)’ nto the LSRW tals];:]smary - It
n
ces: : (Isp°
IR es’ﬁf: Khera— YOU Can Win ')
. Robin ShA2 The Monk Who Sold His Ferrari
7 A Abdulkalam - Ignited Minds - Wings of Fire
4. Richard Back —Jonathan Livingston Seagull
5 Med Serif - HOW to Manage Yourself
R. 2. NVaa “k'f,
PRINCI PA
O ARIS & SCIENGE

Tiruchendur Reac, Kayalpatnam-628 204,




~I11 (B.B.A.y Semester-1 / p '
- I.no.9/ E
LISH F OR COMMERCE AND X AGEI\'EI(‘)J{;E'—3 II

ocabulary exerc;

ses/tasks to be desi
listening ang rea

Patterns of the ding texts jn the bo

gned based op the discourse
the units,

ok. This is applicable for ajy

(15 hrs)
Unit I1 Persuasive Communication

(15 hrs)
Unit IT1 - Digital Competence

Listening: Listening to interviews (subject related). Speaking: Interviews with subject
specialists (using video conferenci

cing skills) Creating Blogs (How to become a
blogger and use Blogging to nurture interests — subject related).Reading: Selected
sample of Web Page (subject area). Writing: Creating Web Pages. Reading

Comprehension: Essay on Digital Competence for Academic and Professional Life.
The essay will address all aspects of digital competence in relation to MS Office and
how they can be utilized in relation to work in the subject area (15 hrs)

Unit IV- Creativity and Imagination

Listening to short 2t s minutes) academic vi@eos .
MOOC videos on Indian academic sites ( E.g.
https://www.youtube.com/watch?v=tpvicScuDyO). SPeakmg: Makmg . (')ral
presentations through short films — subject based.‘ Readl.n.g: E§say on ({reatwnty c'md
- Imagination (subject based). Writing — Basic Script Writing for short films (subject

\

m:nn
) nnnn
jectives: . .
help the & Jectives Tl!e.Prof.essmnal omn :

wr




based). - Creating web pages, blogs, flyers and brochures (subject based). - Poster
making — writing slogans/ captions (subject based) (15 hrs)

Unit V - Workplace Communication & Basics of Academic Writing

Speaking: Short academic presentation using PowerPoint .Reading & Writing:
Product Profiles, Circulars, Minutes of Meeting. Writing an introduction,
paraphrasing Punctuation(period, question mark, exclamation point, comma,
semicolon, colon, dash, hyphen, parentheses, brackets, braces, apostrophe, quotation

(15 hrs)

marks, and ellipsis) Capitalization (use of upper case)

Reference Books:
1. Essentials of Business Communication - Rajendra Paland Korahill,

2.Speaking and Writing for Effective Business Communication - Francis Soundararaj

3.Effective Technical communication - Ashraf Rivi
4., Essentials of Business Skills- ShaliniAggarwal

5.Business Communication - Madhukar, R K

2iNCIPA : —

V00 WA rEdA WOEN S COLLEGE

" '0F ARTS jENCE .
i > s'(‘:painam- 78 204

Tiruchendur Road, Kayal
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UNIT 1

OrganisationalB havi
Behavioy; And M S pature And Import,
anagement-Hawthom s - Gyace, = Process of OB —Organjsyi
UNIT —Iﬁi € studijes - System Approach To Managemengtamsanona’
ividua] Behavioyr — Proc |
. €ss and .
Attitudes And Vajyes Morale - Importance Sasutses of Human Behayjoy, ~Learning - procegs
_Pm €ps to improve Morale in an Organizatiop,
erception — Implications - Motivati i o 1
Two Factor Theory, Vrooms Theo )l‘ftlgn s Maslaw s Hierarchy Theory, Herzberg
Dynamics—Grou Cohesi Ty 4 royps = Characteristjcs And Processes — Group
e p esiveness- Decisjon Makmg In Groups. d
Leadership styles and Theorjes (Trai i
ait Theory, Behavioura] Theory. i i
s Y, Manageria| Grid) -
Chat'llgi vl‘\]danagement — Nature — Cayses — Process - Counselling . )
"y Orgams.atanal Culture — Levels of Cylture — Strategies for Sustaining Organisational
ulture- Organisational Development — Objectives and Characteristics — Defensive Behaviour .

REFERENCE BOOKS:

1. Concepts and Contrivances And Applications — Robbins S.p

2. Organisational Behaviour - Umasekaran
3. Organisational Behaviour — Luthans . F
4. Organisational Behaviour - Schemerhorn

5. Organisational Behaviour — Text and cases — K. Aswathappa.
6. Organisational Behaviour — R.D. Agarwal
7. Organisational Behaviour — V.S.P.Rao.
Page 6 of 37
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MSU/2020-21/UG-Colleges/Part-111 (B.B.A.)/ Semester-III / Ppr.no.17/ Allied - 3 !’
BUSINESS LAW [’

LIT|P|C
3[1]0/| 3 |
Course Objective: To impart in depth knowledge of the law of contracts, and the legal '
framework influencing business operations.

UNIT -I: INDIAN CONTRACT ACT, 1872

Definition of Contract - Law of Contracts — Nature of Contract - Classifications -

Essential
Elements of Contract - Offer and Acceptance - Consideration —Capacity of Parties - Free
Consent - Legality of Object and Considerations - Performance of Contract - Discharge of
Contract - Breach of Contract - Remedies for Breach of Contract (12 hrs)

UNIT- II:- INDIAN PARTNERSHIP ACT 1932.

Definition — formation — test of partnership — partnership and other associations — registration
of firms- Relation of partners — rights — duties — relation of partners to third parties — types of
partners. Dissolution of Firm — without the order of court — dissolution by court — rights of
partner on dissolution.

(12 hrs)
UNIT- III: THE COMPANIES ACT 2013

Company- Meaning - Characteristics — Advantages - Kinds Of Companies — Promotion Of A
Company — Memorandum Of Association — Significance - Clauses — Articles
Contents — Prospectus — Contents — Stateme;

Of Association -
nt In-Lieu Of Prospectus. Company Meeting —
Types Of Meeting — Agenda — Resolutions — Minutes. (12 hrs)

UNIT- IV: CONSUMER PROTECTION ACT 11986

Consumer Protection Act-Consumerism- Objectives of the Act-

Rights of A Consumer
Consumer Protection Council-Central and State- Dispute Redressal Agencies -
Commission-Filing of Appeals at The District L

Forums and
evel — State Level - National Level- Other
legislations: National Food Security Act, 2013 (10 hrs) (12 hrs)

UNIT-V: GOODS AND SERVICES TAX ACT 2017

Evolution of GST in India Meaning - Definitions - Objectives - Features - Basic Co

ncepts-

Challenges and Opportunities — Dual GST- Applicability of CGST and SGST- indirect taxes
include under GST. (12 hrs)
Reéference Books:

‘Busi - Kapoor, N.D
; gﬁ:ﬁ:: II::v\:I - M.C. Kuchhal and VivekKuchhal
3: Business law - It.i.sll:ll;l?lllan
4. Business Law -La

Business and Corporate Law - Saravanavel, S. Mohapatra, S.R. and Balakumar,S.
5. Business




CORE 10 - INDUSTRIAL LAW

its : 4 .
:oo. g: i?:gguctional Hours : 5 Hours per wee

Course Objective &

» To acquaint the students with the legal ﬁ'.am.ework influencing industria] Operations
» To enlighten the students on the basic prmcnples ?nd legal.aspect.s of industria Jay
» To promote the understanding of various legislations rc?latmg to industries

» To make them acquire knowledge on the legal aspects in the industrial.

UNIT-I
Factories Act, 1948 - Workmen Compensation Act, 1923.
UNIT -II :
Payment of Wages Act 1936 - The Maternity Benefit Act, 1961.
UNIT 111
Employee’s Provident Fund and Miscellaneous Provisions Act, 1952 - Employee’s State
Insurance Act, 1948. '
UNIT 4V

ik 'l;llle Industrial Disputes Act, 1947 - The payment of Gratuity Act, 1972.

Trade Unions Act ,1926 -The Industrial Employment ( Standing Order) Act, 1946.

REFERENCE BOOKS:

I Kucchal, M.C., “Business Law”, Vikas Publishing, House (P) Ltd., New Delhi,.

Lucknow.
New Delhi

2. Singh Avtar “Th e . ’
’ » Lhe P i » R ¢ Company,
3. Maheshwari & rinciples of Mercantile Law”, Eastern Book p

4. Kapoor,N. p,,

‘I:’Iah?Shwari, “Business Law”, National Publishing House,
Business Law”, Sultan Chand & Sons, New Delhi.

* s nf37
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SKILL BASED SUBJECT - CORE -II

MANAGERIAL SKILL DEVELOPMENT

No. of Credits : 4
No. of instructional Hours : 4 Hours per week

Course objective :

» The primary objective of the course is to familiarize the students with the basic

Conceptual skills and Applicative domains of Managerial skills
» To enable students for understand the basic concepts of Emotional intelligence and Public

relations
» To practice them for good Speeches and Presentation.

UNIT -1
Managerial skills — Technical, Human relations, Conceptual skills — Managing

environment — Human and Non-Human factors — Applicative domains of Managerial skills.

UNIT - 11
Communication Management: Verbal and Non-verbal communication — Meta

communication — Non-verbal behaviour — Body language of Kinesics behaviour — Touching
Behaviour — Physical characteristics, paralanguage and proximics.

UNIT-III
Expressions and Emotions — Managing emotions — Types — Face and expressions of

emotions- Emotional intelligence — Public relations — Objectives of Public relations — Internal and
External Public relations — Use of mass media for PR.

UNIT-IV .

Stress Management: Stress — Types — Stressors — Coping strategies or techniques — Role
conflict — Conflict management styles — Role play — Johari window — Transaction analysis (TA).
UNIT -V

Speeches and Presentation — Finding out about the environment - Preparing the Text —
Composition of presentation — Speaker’s appearance and Personality — Profile of a good speaker.

REFERENCE BOOKS:

Organisational Behaviour — Stephen p. Robbins

Business Communication — UrmilaRai, S.M. Rai

Non-verbal Communication — K. L. Knapp

Commercial correspondence and Officé management — R.S.N.Pillai and Baghavathi
Organisational Behaviour — Fred Luthans

Organisational Behaviour — K. Aswathappa

AN AL~
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V SEMESTER

CORE 13. CASE ANALYSIS
No. of Credits : 4

0. of instructional Hours ; 4 Hours per week

Course Objective .

&roups. The teacher would gujde and facilitate group discussions S0 as to impart, dey,
hone the GD Skiils,

in
elop and
Since, thig subject focuses op developing GD Skills, the scheme of €Xamination hag two
main COmponents’ apq Teéspective syp Components apq marks. The mark
follows:




T )

-Colleges/Part-III (B.B.A.)/ Semester-1y

MsU2020-20G e CHMETHODOLOGY P
%,

T‘.
|

/.7 J~/

o ide an insight into the fundamentals of socjy) ...
rsé¢ Objectiveo TO pl'OVl . . . . a Sclen
t? -impan practical knowledge and required skills in carrying o reicc;ccsea, the,
independently. , Wi

UnitI INTRODUCTION

i ienificance, Objectives and Utilitj
esearch- Meaning, Nature, Scope, Significance, | s ities - T
Igundamental, Applied, Exploratory, Descriptive, Predictive, Analyt; ca}l,p Brpe
: Ti

Diagnostic, Qualitative and Quantitative Research- Ex-post Facto Research
Censes Study- Action Res

€S ofReSq,,.

mem}‘;

earch- Surveys and Field Studies —Research Process ;ndci?ssmd? ;

feps,
(12hy)

UNIT I RESEARCH DESIGN

Identifying a Research Problem — Review of Literature — Identifying Research Gap —Reseq
Questions - Setting of Objectives and Hypotheses — Need, Significance and Types o
Hypotheses- Variables and types- Research Design- Steps in developing a Research Design -
Qualities of Good Research Design (1 2}1}3)

UNIT III DATA COLLECTION AND SAMPLING

Sources of Data — Primary and Secondary Data —Tools for Data Collection- Observations
Interviews and Experiments —Questionnaire Vs, Schedules- construction of questionnaire-
Scaling Techniques and Construction of Scales —Sampling- Probability and Non-Probability
Sampling Techniques —Determinants of sample size — sampling errors and sources - Pre-testing
‘and Pilot Study (12hrs)

UNIT IV DATA ANALYSIS

Data Analysis- Statistical Tools and Techniques for Data Analysis- - Parametric a1d '
Parametric Tests (Concepts and types only) -Introduction to Statistical Packages = SPSS, Uses
of SPSS- Precaution on using SPSS —Interpretation of analysed data (12hrs)
UNIT V RESEARCH REPORTING

Research Report - types of reports — content of report —Style of Reporting — Steps I Dmf}:g:
Reports — Qualities of a good report —References -Bibliography — APA Format If ‘:: -):
references and bibliography .

Reference Books:
1. Social Research Methods — Alan B Bell
ryman and Edward Allan Be
§. Research Methodology- Methods and Techniques- . Kothari, C
g Research Methodology in Social Science-KrishnaswamyOR&Rang
. Research Methodology-Panneerselvam, R.

anatham, M'

-

8 Market Research,-NareshMalhotra, John Hall, Mike Shaw & Peter
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MSU ENTREPRENEURSHIP Ppr.no.zw |

i

skillg

Course Objectives: To equip and de
essential to undertake business,

UNIT -I: INTRODUCTION

velop the learnerg entrepreneurial
g qU&lzvt

Concept and Evolution of entrepreneurship, Core elements 0

| | f entrepreneurshi
affecting Entrepreneurship development- Roe of entrepreneurship in the dey,

P, Fag,,.
€loping ecor??;r;
(6hry)
UNIT- I1: THE ENTREPRENEURIAL MINDSET
Attributes of entrepreneurs, Types of entrepreneyrs - Distinction between entrepreney, and
Mmanager, Dj

istinction between entrepreneur ang intrepreney;. (6 hrs)

UNIT- 1n1; GENERATION OF IDEAS

Methods anq process of generating ideas, sources of ideas and Screening process Assessing
Opportunities: Challengcs, pitfalls apg critical f

ctors of new venture; Business ang
ntrepreneuria| development Organizatjong,

(6 hrs)
UNIT- 1v: SOURCE o FUNDING
Search for entrepreneyria] Capital- Debt s, Equity; Venture Capital Market; Angel Fi”a}{}ﬁ;"g
and Alternatiye Sources of finance for Entrepreneyrs ®
UNIT- v. DRAFTING BUSINESS PLAN

. j ‘t -
Introductiop . Idea Selection - Selection of the Product / Service - Aspects of a fgr[ﬁ;

hases of 5 Project - Project Report - Contents of 5 Project Report

Reference Books:

1. Entrepreneurial Development - S.S.Khanka,Entrepreneurship- Rajeev Roy b Ar7
Small scale Industries ang Entrepreneurship.-Dr. Vasant Desai Entrepreneurship
son

Projects: Planning, Analysis, Selection, Implementation - Prasanna Chandra
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CORE 19 - HUMAN RESOURCE MANAGEMENT

No. of Credits : 4
No. of instructional Hours : 4 Hours per week
Course Objective
» The objective of this i
course 1s t iliari i inci
g £ Human Resouroes Management o familiarize students with the Principles
To make the students familiar with th i i
e st Iabour Iogislations. e concept of Industrial Relations and
» To familiarize and acquaint the students with the knowledge of

Organisational culture and to enlighten the students with the HRD Practices followed in
various organizations

. To make the students understand the importance and direction of
performance in the organizational context
b To acquire knowledge on the recent trends in HRM.
UNIT -1

Human Resource - Definition — Characteristics and Objectives — Principles of HRM~—
Functions of Personnel Department — Managerial and Operative Functions.

UNIT -1I '
HR Planning - Basics and needs — Factors - Steps in HR Planning — Job Analysis, Job

Description and J ob Specification .

UNIT-1II N
Recruitment—Selection— Interviews and Tests - Placement of Personnel - Training —

Objectives —Importance - Methods .

UNIT -1V ' -
Performance Evaluation- Importance = Methods — Promotion- Criteria and Types —
Transfer - Types - :
UNIT -V o
Industrial relations — Significan
Y Workers participation in Managemen
e Grievances - Steps in Grievance Handling.
REFERENCE BOOKS:

1. personnel Management - EDWIN& FLIPPO

2. >ersonnel Management - C.B.M/\M()R‘l/\ o

3, Human Resource Management - C. B', GUPTA
4. Human Resource Management- S.S.‘M‘mnku O
5. Human Resource Management P.S. St JBBORA

6. Human Resource Management L. NA ITARAJAN

ce -Causes - Suggestion 1o improve industrial relations -

{ - Collective Bargaini

ng - Disciplinary procedure —
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PROFESSIONAL ENGLISH FOR COMM)EREH;;X;I; mﬂo.y e :

nt’s knowled

he requireq language skills seot

UNIT 1- COMMUNICATION

Listenin ¢ Listeni i i

Instructiins IStening to audio text apqg answering questions - Listening to

1S{pez:il_(mg * Pair work ang small group work.

v&sg ling : Comprel}ension Passages —Differentiate between facts and opinion
Titing : Developmg a story with pictures,

Vocabulary

Register specific - Incorporateq into the LSRW tasks

(15 hrs)

UNIT I1 - DESCRIPTION

Listen.ing : Listening to process description.-Drawing a flow chart.

Spealgmg . ‘Roleplay (formal context)

Reading : Sklmming/Scanning- Reading Passages on products, equipment and

gadgets.

Writing Process Description —~Compare and Contrast Paragraph-Sentence
Definition and Extended definition- Free Writing,

Vocabulary Register specific

-Incorporated into the LSRW tasks.

(15 hrs)
UNIT III- NEGOTIATION STRATEGIES
Listening : Listening to interviews of specialists / Inventors in fields (Subject
specific) ' ‘ 4
Speaking : Brainstorming, (Mind mapping). Small group discussions (Subject-
Specific)
Reading : Longer Reading text.
Writin, : Essay writing (250 words) ' o
Vocabﬁlary : Register specific - Incorporated into the LSRW tasks (15 hrs)

UNIT IV- PRESENTATION SKILLS

Listening : Listening to lectures.
Speaking : Short talks. hensibnmaseneet
i : Reading Comprehension p . ' .
%;’:ﬁ?mg : IV{;:;tingg Recommendations Interpreting Visuals inputs
riting :

Vocabulary : Register specific - Incorporated into the LSRW tasks (15 hrs)
ocabu g
UNIT -V CRITICAL THINKING SKILLS

g 4




Speaking : Making presentations (with PPT- pra.ctice). '
: Comprehension passages —Note making. Comprehension:

Reading :
Motivational article on Professional Competence, Professional Ethics
and Life Skills

Writing : Problem and Solution essay— Creative writing —Summary writing

Vocabulary  : Register specific - Incorporated into the LSRW tasks (15 hrs)

References:

1. Shiv Khera — You Can Win

2. Robin Sharma — The Monk Who Sold His Ferrari
3. A.P.J.AbdulKalam — Ignited Minds - Wings of Fire
4. Richard Back — Jonathan Livingston Seagull

5. Med Serif — How to Manage Yourself

K.Q.\/,,,,“&
NCIPA
PRINCLEAL N
o BIARATANS COLL
WAYOD Vi i ‘\'—.'cc
" or ARIS & SC:tE\:_ —
Tiruchendur Road, | ayalpatnam-8

o o

13




MSUIZOZO—ZIRJG-COUeges/Part-
ROFESSIONAL EN
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I (BB.AY Semester.y / PPrno.9/ Cope.
GLISH FOR CON[N[ERCE AND Nacm o ’

AGII
 C ]
unnn
Objgctives: The Professional Commlxnication Skills Course g intended ¢,

help the business Administration Students Develop their com

English with Particular reference tq the Workplace situation, E;

the Students, which wij enable them, ¢, i

Workplace

Petence in the use of

ance the Creativity of
Ol Innovatiye Ways to solve issues in the
Unit 1- Communicative Competence
Listening — Listeni

ng to two ta!
topics (TED Talks

the units.

Unit I Persuasive Communication

itizi to the nuances of
: ch- sensitizing 1ea:1'ners the oo
Listening: listening to io pg)deuai:inl;-mcllebates - Just-A Mmu:tt: Act{)\_l;t;fs;;:::)dlffd
1 1 M : su
LA Comm“n(llczt:t(i)semgms ( on products relevant to the )
: on adv
reading texts

- . . . o e .
n tin, t an entative
an g

(15 hrs)
Unit III - Digital Competence

| with subject
aking: Interviews ¥ i
. iect related). S?e ow to be
: toning to interviews (spb]e Kills) Creating Blogs S;Read'mgi Selected
Listening: Listening ! deo conferencing S ests — subject re\a\&’ b Pages. Reading
1 X : Vi ¢ inter ) ting We! onal Life.
) ts (usmg ino {0 nurtur . - Creal ] ofessiona
SPeclahS d use Blogging biect area). an\%m Academic m.\d Pr MS Office and
er an e (subje etence 11 relation 10 8
b‘ogg f wcb Pag D-‘g\ta\ Comp. mp@\e“ce n \
Saip t(: nsion: ESsay 0\1{ spects of digital co
€ ' all a
Compre {11 address
ay Wi
The ess

y (15 hs)
W 1ect arcd
h h in the subjec!
\{ din relation to work 1
tilize
can beu |
" nd Im ination
V Creat’wity a Tmag)
Unit 1V-

ch Q\\\“
a by BNEMEES
. videos (prepae -
tes) academic V\d.\c: sites
m-m“c' ac em
to 5
it (2
ing to SHO
g

\
. g Mf‘\\'\‘\“g‘ \woii“\
Speaking: on Creativit edh
Indian DY) °L . Bssw Films (S0
n eSeu eading: B2 &
jstenin ideos  © atchV=IRvE ot \)ased'.R fiting 10°°
L oC vid pe.com™ \ms ~ subject Seript W
MO .yo\lt“ ' ghort film: 08 - Basic
s/ wwW ugh Wty
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(subject based). - Poster
(15 hrs)

based). - Creating web pages, blogs, flyers and brochures
making — writing slogans/ captions (subject based)

Unit v - Workplace Communication & Basics of Academic Writing

Speaking: Short academic presentation using PowerPoint Reading & Writing:
Product Profiles, Circulars, Minutes of Meeting. Writing  an introduction,
paraphrasing Punctuation(pen'od, question mark, exclamation point, comma,
Semicolon, colon, dash, hyphen, parentheses, brackets, braces, apostrophe, quotation

marks, and ellipsis) Capitalization (use of upper case) (15 hrs)

Reference Books:
Essentials of Business Communication - Rajendra Paland Korahill,

1.
2.Speaking and Writing for Effective Business Communication - Francis Soundararaj

3.Effective Technical communication - Ashraf Rivi
4., Essentials of Business Skills- ShaliniAggarwal

5.Business Comm

unication - Madhukar, R K

R.C N
PTHNCIPA“ ) EGE

\'s COLL
WAV00 WALEHA woreN's GOl

OF ARTS & SCIENCE

A,
Tiruchendur Road, Kayalpatna

s
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MSU/2020-21/UG-Colleges/Part-III (B.B.A.)/ Semester-III / Ppr.no.14/ Core-6
ORGANIZATIONAL BEHAVIOR

LIT|IP|C
3|1/0] 4

Course Objective: To acquaint students with the fundamentals of Organisational Behavior
and the recent developments in Organizational Behavior.

Unit- I: Introduction

Deﬁni?ion, N?ture and Scope of organizational behavior — Need for studying organizational
Behavior - Disciplines that contribute to OB- OB models — Challenges and Opportunities of

OB (12hrs)
Unit- II: Individual Behavior

Perception: meaning- process- improving perception, Personality development- determinants
of personality- personality traits. Learning- Theories and principles of Learning. Motivation:
meaning and Importance - Theories of Motivation (12 hrs)
Unit -III: Group Behavior

Groups- definition- types - Group development; - Groups norms —Group cohesiveness — Group
decision making -Conflict- Individual Conflict — Interpersonal conflict- group conflict —
Resolving conflict. (12 hrs)

Unit -IV: Organizational Culture

Organisational Culture - Meaning - definition - concept - characteristics - types of culture -
functions of culture - creating and sustaining culture - learning culture - measuring culture -
communicating culture. (12hrs)

Unit -V: Organizational Change and Organizational development

Forces of change; Planned change; Resistance; Approaches (Lewin‘s model, Organization
development); Organizational development — OD interventions. (12hrs)

Reference Books:

Organizational Behaviour- S.S.Khanga.
Organizational Behaviour - Stephen P. Robbins
Organizational Behaviour — K. Aswathappa
Organizational Behaviour - LM P.rasad
Organizational Behaviour - Saiyadin

th e TS

& \3}




cgwr-lll / Ppr.no.16/ Cep,
¢ NESS _
Hif

ternational business 554

ce-benefits-International busine..
(1 2‘!‘.1’“,.)‘

-Acquisitions-Strategic Alliances.
its nature and characteristics-Indiap
(12hrs)

Joint ventures

. chising- i
jes-Licensing Mrzrlltinational Corporations

stratcg! : ts
- problens %ﬁ‘ﬁiﬂONAL BUSINESS
A

e TION IN
documentaior- Terms of export import order-documentary bil|
1t procedures a0 €0 oy s
WDI;p:ill) Letter of credit-Bill of lading
(DA, 4
UNIT- IV: INTERNATIONAL FINANCIAL ORGANIATIONS
(NONTO, M, World Bank, ADB, IFC, UNCTADIDA and [BRD (12 hrs)

UNIT- V: GLOBALISATION OF INDIAN BUSINESS

India’s competitive advantage in Industries like IT, Textiles, Gems and Jewellery -
India’s strength and weakness in International Business (12hrs)

Reference Books:

1. Global Business Today- Charles W L Hill

2. Intcmatgonal Business - VK Bhalla. ,

3. International Business- . Francis Cherunilam

‘ 4. International Busines

s: Text -

‘ 5. Iternational B o B and Cases - P S_ubbaRao

L onal Busine; nments & Operations- John Daniels, Lee Radebaugh, DanielSullivn
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MSU2020-21/0G

-Colleges/Part-111 (B.B.A.)/ Semester-I11 / Ppr.no.17/ Allied - 3
BUSINESS LAW

(LITlP(C)

[3l1f0f3|

Course Objecﬁve: To impart in depth knowledge of the law of contracts, and the legal
framework influencing business operations.,

UNIT -I: INDIAN CONTRACT ACT, 1872

Definition of Contract - Law o
Elements of Contract -

f Contracts — Nature of Contract - Classifications - Essential
Consent -

Offer and Acceptance - Consideration —Capacity of Parties - Free
Legality of Object and Considerations -

Performance of Contract - Discharge of
Contract - Breach of Contract - Remedies for Breach of Contract (12 hrs)

UNIT- II:- INDIAN PARTNERSHIP ACT 1932.

Definition — formation — test of partnership — partnership and other associations — registration
of firms- Relation of partners — rights — d

uties — relation of partners to third parties — types of
partners. Dissolution of Firm — without the order of court — dissolution by court — rights of
partner on dissolution. (12 hrs)

UNIT- III: THE COMPANIES ACT 2013

Company- Meaning - Characteristics — Advantages - Kinds Of Companies — Promotion Of A
Company — Memorandum Of Association — Significance - Clauses — Articles Of Association -

Contents — Prospectus — Contents — Statement In-Lieu Of Prospectus. Company Meeting —
Types Of Meeting — Agenda — Resolutions — Minutes. (12 hrs)

UNIT- IV: CONSUMER PROTECTION ACT 11986

Consumer Protection Act-Consumerism- Objectives of the Act- Rights of A Consumer
Consumer Protection Council-Central and State- Dispute Redressal Agencies - Forums and

Commission-Filing of Appeals at The District Level — State Level - National Level- Other
legislations: National Food Security Act, 2013 (10 hrs) (12 hrs)

UNIT-V: GOODS AND SERVICES TAX ACT 2017

Evolution of GST in India Meaning - Definitions - Objectives - Features - Basic Concepts-

Challenges and Opportunities — Dual GST- Applicability of CGST and SGST- indirect taxes
include under GST.

(12 hrs)
Reference Books:

1. Business Law. - Kapoor, N.D .

2. Business Law. -MC. Kuchhz}\ and VivekKuchhal

3. Business law -RS.N. l?\lla\

4, Business Law - Lakshmi

R ra— Corporate Law - Saravanave\, S. Mohapatra, S.R. and Balakumar,S.
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MSU/2020-21/UG-Colleges/Part-111 (B.B.A.)/ Semester-IV / Ppr.no.26/ Skill based subject-2 |
EFFECTIVE EMPLOYABILITY SKILLS
(PRACTICAL SUBJECT)
]T(rlcC]|
(al1(2(3]

Course Opjective: To impart the knowledge and skills for enhancing the career opportunities
to the Business Administration students.

To achieve the above objective, the suggestive list of activities to be conducted are

1. Expert lectures

2. Aptitude Tests

3. Group Discussion

4. Quiz (GeneraVTechnical)

5. Presentations by the students
6. Team building Exercises

UNIT- 1: TEST OF ENGLISH

Reading Comprehension--- Cloze Test-—-Synonyms & Antonyms—-Rearranging the Sentence

—error detection — preposition rules _idioms and phrases- tenses rules- Paragraph completion.
(12 hrs)

'UNIT- ILTEST OF REASONING

Alphabet Test-—Coding& Decoding—Ranking (Or)Arranging in Order—Analogy -Assigning

Artificial Values to Arithmetical Series -— Series Completion Test— Syllogism - Blood

relations—Distance & Direction--- Number Test & Time Sequence- Puzzles. (12 hrs)

'UNIT-III : QUANTIT ATIVE APTITUDE

Number System--—-squares & cubes-—-simplification -Average —-Simple Interest-—Compound
Interest- Profit & loss Ratio & partnership -Data Interpretation. (12 hrs)

UNIT- IV: GENERAL KNOWLEDGE

Important days in a year —-Abbreviations --—-Countries , Capital & Currency — historical
important events- Current events across the world — Corporate Head quarters — CEOs- Books

and Authors — Invention and Inventors —Celebrities- World records in sports and games.
(12 hrs)

UNIT -V: INTERVIEW SKILLS

Resume writing — Meaning — Features of a good resume, Model (Exercise) . Key SKills 1o
attend the Interview, Answering interview Questions, Handling Tricks sitiations.  (12.rs)
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021-22/uG.
UG Qoﬂeges/Pm-III(B.B.A.)/Semester—HUP
SOURCEMANA EN

CourseObjective: n ;
1. To equip the Students wj

: ki - .
- To acquaint the Students wijth, various fu“s and competencieg required
management .

COURSE ouTC

CO 1: Develop an understandin
g of the human reso i -
Manage human resource of Foctively. urce functions and environment to
CO 2Identify th
O 3: E

aree
CO 4: Frame sound co

CO 5: Develop an effe

r planning programs
mpensation policy for high employee retention
ctive grievance handling procedure

UNIT- LINTRODUCTION

HRM-meaning, nature, objectives and sco
of HRM - Strategic HRM -
Resources Management -

pe— Importance
Meaning- Objectives-
Difference between Traditional

~Functions of HRM — Environment
Personnel Management Vs

Human
HRM and Strategic HRM.

UNIT -1I: HUMANRESOURCE PLANNING . . .
Meaning and Importance - Job Analysis, Job Description and Job Specification - Recruitment:
Meaning and Sources of recruitment. Selection - Meaning and Methods of selection—
Interview - Kinds of interview — Steps in interview Procedure — Tests - Kinds and Importance
of Tests- Induction — Placement.

-III: ININGANDDEVELOPMENT ' N
UNIT III', nTﬁmmnance — Methods of Performance Appralsal: Training — Importance.-
Il\adea“tl[:;g ‘lMelhods of Training - Executive Development - Meaning and Methods - Career

enefits - ning
Planning - Meaning and Objectives

NMANAGEMENT
UNIT-IV: COMP(ETIEEE::‘: 3)n — Objectives - Essentials of a sound wage anq salary structyre
Wage and sa]ary? mpensation — Executive compensation — Profjt sharing _ Labour co-
~ Components 0 lCOO egeStock Option PlansWage and salary administration _ Objectives -
parmershlp — Emp dy wage and salary structure — Compone_nts of Compensation _ Executive
Essentials f)fna Soull;roﬁt sharing — Labour co-partnership — Emplo
compensation  —

Yee Stock Option

HANDLING
UNIT-V:GRIEVANCEHANDLIN

dressal procedure - Discipline- essentials of 4
savance redres
Grievanc

- nishment — exitinteryije
_ approaches pu '
Discipli“aryprocessc()uective Bargaining - Labour
jons -
TradeUnio

ment.
andworkersempower

good discipline system-
Ww-Le

Jew-l gislativeFramework—
Participation  ;,, management

OKS: n Resource Management-Sultap, Chanq )
TE)l(T g? CB. GUP‘a;i ]:;I‘T:nadn Resource Management - Mc G & Sons, New Delhi
Aswathapp ?
7. K

i Taw Hill, India Pyt Ltd.,



-FERENCE BOOKS:

1. Monnappa and Saiyadan, Personnel Management, Tata Mcgraw Hill.
2. Rao V.S.P. Human Resource Management, Excel books

3. C.B. Memoria, Personal Management- Himalaya Publishing House
4.

Dr. S S. Khanka, Human Resource Management- S. Chand & company Itd.. New
Delhi

WEB RESOURCES:
1. https://www.citehr.com,
2. https://www.whatishumanresource.com
3. https://shrm.org
4. https://WWW.COUIsera.org

MAPPING-COURSE OUTCOME WITH PROGRAMME SPECIFIC OUTCOME

CO/PO &PSO POl PO2 PO3 PO4 PO5 PSOL PSOZ PSO3 PSO4 PSOS

M S M L M L
1 S M L L
((:Ig 2 M S L S M S M M L L
CcO3 S M M L S S S M M L
CcoO4 S M L L M S S L M II:
CcO5 S M M L L S M M L
S — Strong M — Medium L- Low
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MSU/2°21~22/UG_ Colleges/Part 11 B.B.A. y/Ser
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RESEA RCHME n

s of
e earch, Process of Research and type

C

I‘Devebp an understanding of Role of Business Res

. . and develop Re
2. Explain the mechanism for defining the Research problems &
Pl'oposals. : . ch designS. types Of
3'De"°hp an understanding of merits and limitations of various resear

data and methods of data collection.

gearch

- COURSE OUTCOMES "
CO : ifferent types O
1: Gain the Knowledge & understanding of concept / fundamentals for differe
CO
CO 2: Applying relevant research techniques.
CO 3: Evaluating relevant data collection techniques and displaying of data collected
CO 4: Classifying different techniques of sampling.
- CO 5: Applying Interpretation and prepare research report.

Unit-I: INTRODUCTION

Research — Meaning — objectives —Importance of research— Features of good resgarch —o—f
Types of Research - Problems encountered by researchers in .Indxa. Nz.lturf: and Scope
Business Research — Role of Business Research in decision making. Applications of Business

Research

UNIT-II: RESEARCHDESIGN i
Research process — Steps involved .Research Design: meaning, need, Features of a g
dﬁlgn, important concepts relating to research design- different Research designs -

Exploratory, Descriptive, Experimental Research Designs

~ UNIT-III: DATACOLLECTIONANDSAMPLING
:ﬂmmary Data - Observation, Questionnaire, Schedule, Interview. Other methods of data
ollection: Pantry Audit, Consumer panels, mechanical devices, projective techniques, Indepth
iews - Case study method - Secondary data - Documentary Sources. Sampling - Design

— How to select Sample — Types of Sampling.

DATAANALYSIS
' & Scaling: Primary scales of Measurement-Nominal, Ordinal, Interval & Ratio -

msuremem - Scaling techniques- paired comparison, rank order, constant
; | differential, temized ratings, Likert’s Scale -
IPackages—SPSS,UsesofSPSS — PrecautiononusingSPSS.

CPORTING
s of reports — content of report —Style of Reporting — Steps in
es of a good report —References -Bibliography — APA Format in
y.

eting Research- Tata McGraw Hill
thoc ology-New Age International Publishers



Refel‘ence Books: i '
L Koy, Rao, Rex dology-Sterling Publlshffrsata McGraw Hill
> COoper onil S iness Research Methods

3. R.Panneersel

4. § i

Thi
) : Ltd.; New De
Vam, Research Methodology-PHI Lssming Frivate
. ran, -Nazer, Fis

Pa

carch Metho
chindlcr. Bus

-Avinash
sehaGirmay; Business Research Methods-Avin
perbacks, Delhj
Web R%ources:
L. hupsy /ala.org
LL%&‘D\Q‘\LU nige
3. https: WWw \\'.i]’lixli)}j;:'
4. https:// WWwW .rese nuhu;llt{.nu
CIFIC OUTCOME
MAPPING-COURSE OUTCOME WITH PROGRAMME SPE R
3 PS
CorrPo &PSO PO1 pQO2 PO3 PO4 pOs PSO1 PSI:I)Z PSI? M L
Co1 S. M L L M s M ML L
CO 2 M s L s M s S M M 3
co3 > M ML T S e L
L
S M L L M L
ggg S..M M L LS =
S — Strong M — Medium
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MSU2021-22/UG-Colleges/Pant-111(B.B.A. )/Semester-V/Ppr.no.36/ Major Elective
EFFECTIVE EMPLOYABILITY SKILLS- 1

(Practical Subject)

L TP C
0 0 4 2

COURSE OBJECTIVES: ) .
I. To identify the knowledge and skills required for obtaining and keeping
employment. ' . cation skills
2. To emphasize individual skill assessments, interpersonal communication S.
workplace responsibilities, teamwork skills, N
3. To impart the knowledge and skills for enhancing the career opportunities.
COURSE OUTCOMES o :
CO 1: To help students explore their values and career choices through individual skill
assessments. )
CO 2: To make realistic employment choices and to identify the steps necessary to achieve a
goal.
CO 3: To explore and practice basic communication skills
CO 4: To learn skills for discussing and resolving problems on the work site
CO 5: To assess and improve personal grooming

UNIT- 1: ENGLISH
Spotting errors-Fill in the blank Cloze Test-Idioms & Phrases-Synonyms & Antonyms---

Rearranging the Sentence — One word substitution- Phrase substitution- jumpled sentences-
Double blank sentences- Commonly misspelled words - Comprehensions

UNIT-II:TEST OF REASONING —I
Symbols and their relationships- Arithmetical computation — Decision making- verbal and

figure classification- Analytical functions -Space visualization- Judgement- Problem Solving-
Discrimination

UNIT-III: TEST OF REASONING —II
Assigning Artificial Values to Arithmetical Series -Series Completion Test — Visual memory

Observation — Arithmetical reasoning- Relationship concepts- Differences- Analysis_
Similarities-Analogies

UNIT -1V: QUANTITATIVE APTITUDE I
Number System:Decimals and Fractions- Whole numbers- Relationship between numbers.-
Ratio & Proportion — HCF & LCM- Simplification — Profit & Loss —Time and Work-

UNIT-V: QUANTITATIVE APTITUDE II
Average ---Simple Interest---Compound Interest— Time and Distance — Permutations &
combinations- Probability- Data interpretation — Data sufficiency

Note: Examination Pattern:

» The Effective employability Skills IPaper is 100 marks (50 Continuous Internal
Assessment Marks + 50 End Semester PRACTICAL Examinations marks).

» For Continuous Internal Assessment Examination ONE test is to be conducted with
50 MCOQs.

» For End Semester PRACTICAL Examinations;Seventy five multiple choice
objective type questions are to be asked. (with one correct and three incorrect
alternatives and no deduction for wrong or un-attempted questions)

» The paper consists of five units. 15 MCOQs are to be asked from each unit.

» The question paper setter is requested to set the questions strictly according to the
syllabus.



Text Books: _
1. Dr.Lal&Jain,Upkar’s Mental Ability Test --- ,UpkarPrakasan Publications Pvt Ltd -
Agra. .
2. Dr.Lal&A K.Singh Quicker Reasoning Test--- -UpkarPrakasan Publications Pvt Ltd

—Agra. V.P Mishra-Objective Arithmetic, New light Publishers,Newdelhi.
3. Dr.K.Alex ,Soft Skills

E-RESOURCES:

1. www.bankersadda.com

2. www.gktoday.comwww. Jagranjosh.com/bankexams/bank recruitment -
study material
3. \\\\\\‘.;n’lllilscluud.mm;sludymulcriuI—pdl}(l(»wnlu;nl/

MAPPING-COURSE OUTCOME WITH PROGRAMME SPECIFIC OUTCOME
CO/PO &PSO PO1 PO2 PO3 PO4 POS PSO1 PSO2 PSO3 PSO4 PSO5

Co1 S M L L M S M L M L

CO2 M S L S M S M M L L

CO3 S M M L S S S M M L

CO4 S M L L M S S L M L

COs S M M L L S M M L L
S — Strong M — Medium L- Low

MSU/2021-22/UG-Colleges/Part-111(B.B.A.)/Semester- V/Ppr.no.37/
FIELD STUDY




Unit I -  Pressadvertising
Newspapers, Foreign papers,

Unit IV

Outdoor advertising
Features - Forms of outdoor advertising - merits & Demerits -indoor vs
outdoor

Unit V -  Electronic media

Radio Advertising - Television advertising - Film advertising - Internet -Audio
- visual cassettes - screen slides - Electronic signs.
Course Outcomes:

After the completion of the course, the students will be able to
CO 1: The learner focuses on aspects related to the Benefits of Advertising, Ad Agency, Careers in

advertising & Agency selection criteria. :

CO 2: The student examines the impact of Consumption in Electronic media Advertising.

Scanned by TapScanner




Typogaphy Pmofmﬂg&pofmﬁm LIWMW
correction marks

Unit III -

Unit IV - Advertising Appeal - meaning - types - Buying motives - Evaluation of Advertising
effectiveness - methods of Advertising effectiveness.

Unit V - Advertising agency

Advertising agency - Types and structure of advertising agency - functions -selection
of advertising agency - services of advertising agency.

Reference Books

Advertising planning and Implementation - Sangeetha SharmaAdvertising - Dr.
Pazhani & Dr. Jessi

Advertising management - R.K. Chandran

Advertising as career - Subrata Bannerjee
Marketing - Rajan Nair
Principles of Marketing - Rajan Nair & Ranjit Nair

Scanned by TapScanner



Kao’s Conceptual model of Entrepreneurs — David Meclelland’s Achievement Motivation
Theory — Role of Entrepreneur in Indian Economy With reference to Self employment development.
(10L)

Unit —IV Women Entrepreneurship

Women Entrepreneurship — Conceptual model of Entrepreneurs — David Meclelland’s

Achievement Motivation Theory —Role of Entrepreneur in Indian Economy With reference to Self
employment development. (O8L)

available.

Text Bogks: (Total: 45L)

I. Entrepreneurial Development - Dr.N.Srinivasan
2. Entrepreneurial Development - Dr.Radha

Scanned by TapScanner
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MJWWhmymmhhdy?l
century — Enterprise types - Case studies of entrepreneurship in local tiny, small scale and rural Industries
— Factors that influence Entrepreneurship development. (10L)

Unit - IV Institutional Supports in Tamil nadu

Institutions and schemes in Tamilnadu For SSI Support — State level Financial Corporations —
schemes and programmes : small Industry Development Corporation — other allied schemes and
programmes in Tamilnadu. (08L)

Unit -V Programmes and Schemes

DIC, DRDA, Roles, Schemes and programmes — Local Commercial Banks, Non — governmental
Financial Companies in the Entrepreneur development growth process. (O8L)

(Total: 45L)
Jext Books:

1. Entrepreneurial Development - Dr.N.Srinivasan
2. Entrepreneurial Development - Dr.Radha

Scanned by TapScanner
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Marginal llﬁlity— Law of Demand — I

Unit - III Production and Distribution
Meaning of the terms — producer — production — Factors of production — law of returns —

Meaning of the Rent, wages, interest, profit. : (OSL)
Unit -1V Product pricing
Perfect competition — Imperfect Competition — Monopoly — Oligopoly. (OSL)

Unit - V Investment

Meaning of the tern investment — Investment opportunities in shares, Bank Deposits, Realestates,
Small savings schemes. insurance schemes, investment in companies and investment in gold. (OSL)

| (Total: 30L)

1. Micro Economics - S.Sankaran
2. Micro Economics — Dr.N.Srinivasan
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Unit - III Entrepreneurial opportunities

Overview of Entrepreneur opportunities in contemporary business environment in the early 21
century — Enterprise types - Case studies of entrepreneurship in local tiny, small scale and rural Industries

— Factors that influence Entrepreneurship development. (10L)

Unit — IV Institutional Supports in Tamil nadu

Institutions and schemes in Tamilnadu For SSI Support — State level Financial Corporations —
schemes and programmes : small Industry Development Corporation — other allied schemes and
programmes in Tamilnadu. (O8L)

Unit -V Programmes and Schemes

DIC, DRDA, Roles, Schemes and programmes — Local Commercial Banks, Non — governmental
Financial Companies in the Entrepreneur development growth process. (08L)

tal: 45L
Text Books: (-

1. Entrepreneurial Development - Dr.N.Srinivasan
2. Entrepreneurial Development - Dr.Radha
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Sequences and series: Arithmetic Progression — Geometric Prog
Monomial, binomial, and polynomial - Addition, subtract

Unit - III Set Theory

Meaning — Forms of Sets — Algebra of Sets - Venn diagram — Cartesian Product.

Unit - IV Functions and equations

Functions: Types of functions — Application of functions in Economics.Equations: Types of Equations -

solving linear and Quadratic Equations — Application of Equations in Economics.

Unit - V Analytical geometry

Distance between two points - slope of a straight line- Equations of a straight line- Intersection of
two straight lines - Application of Analytical GeometryinEconomics.

References:

1. D.Bose, An Introduction to Mathematical Methods, Himalaya Publishing House,2016.

2. Mehta & Madnani, Elementary Mathematics in Economics, Lakshmi NarainAgarwal, 2017.

3 R.S. Bhardwaj, Mathematics for Economics and Business, Excel BooksPublisher, 2006.
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4. R.G.D.Allen, Mathematical Analysis for Economists, All India Publishers &Distributors, 2015.

Course Outcomes:
After the completion of the course, the students will be able toCO 1- [llustrate the

laws of Indices.

CO 2: Demonstrate the Seéquence and series, and algebraic exXpressions

CO 3: Make use of the Venn diagram to denote the relationship between sets.CO 4: Examine the

applications of equations and functions in €Conomics.

CO 5: Determine whether the given lines are parallel or perpendicular and find theequation,slope, and calculate the
distance between the two points.
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UnitIII: Application of Integration . Rt
Meaning — Rules — Definite integration — Applications in economics. |

UnitIV: Application of Matrices: Solving Equations
Matrices: Meaning — Types - Matrix operations — Determinants - Rank of a Matrix

- Inverse of a Matrix — Application of Matrices to the solution of linear equations:Matrix Inversion
Technique —Cramer*s Rule.

Unit V: Application of Matrices: Input - Output Analysis
Input-output Analysis: Meaning — Basic Concepts — Assumptions — Significance -Applications of Matrices in Two

Sectors Economy.

References:

1. D.Bose, An Introduction to Mathematical Methods, Himalaya Publishing House,2016.

2. Mehta & Madnani, Elementary Mathematics in Economics, Lakshmi NarainAgarwal, 2017.

3. R.S. Bhardwaj, Mathematics for Economics and Business, Excel BooksPublisher, 2006.
4. R.G.D.Allen, Mathematical Analysis for Economists, All India Publishers &Distributors, 2015.
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Unit —IV Women Entrepreneurship

Women Entrepreneurship — Conceptual model of Entrepreneurs — David Meclelland’s
Achievement Motivation Theory —Role of Entrepreneur in Indian Economy With reference to Self
employment development. (08L)

Unit - V Entrepreneurial Development
Qualities of a successful Entrepreneur — Distinction between an Entrepreneurship and a Manager
— Nature and types of promoters — steps to start a small scale Industry — Incentives and subsidies
available. (07L)

(Total: 451)
Jext Books:

1. Entrepreneurial Development - Dr.N.Srinivasan
2. Entrepreneurial Development - Dr.Radha
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subtraction, and multiplication.

Unit - III Set Theory

Meaning — Methods of denoting a Set - Forms of Sets — Algebra of Sets — Laws ofSet Theory -
Venn diagrams — Cartesian Product. (15L)

Unit — IV Functions and Equations

Functions: Types of functions — Application of functions in Economics. Equations: Degrees of

Equations - Solving linear and Quadratic Equations — Application of Equations in Economics.

(15L)
Unit -V Analytical geometry

Distance between two points — Slope of a straight line- Equations of a straight line

~ Intersection of two straight lines — Calculation of Equations of Parallel lines andPerpendicular

lines - Application of Analytical Geometry in Economics. (15L)
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become a successful entrepreneur.
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Unit ITI: Women Entrepreneurs

women entrepreneurs — SHGs — MUDRA Scheme — Problems of
(07L)

Concepts — Role of
entrepreneurs — Remedial measures.

Unit I'V: Rural Entrepreneurs

Nature and characteristics of rural Entrepreneurs - Comparison between rural and

urban Entrepreneurs - Opportunities of rural Entrepreneurs - Role of rural Entrepreneurs in

economic development - Problems of rural Entrepreneurs — Remedial measures. (10L)

Unit V: Entrepreneurship Development Programmes

Role of Government in creating entrepreneurial spirit - Small Industries Development

Corporation — DIC - DRDA — SIDBI - SIPCOT - Industrial Estates-Role of Non-Governmental
Financial Companies in the Entrepreneurial development - Non-Government

Organizations.(10L)
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Unit IV: Partial Differentiation
Meaning — Rules — Higher Order - Maxima and Minima — Applications in Economics - Total

differentiation - Euler’s Theorem. (15L)

Unit V: Integration
Meaning — Rules — Definite integration — Applications in economics. (15L)
(Total:75L)

References:

1. Allen, R.G.D., Mathematical Analysis for Economists, All India Publishers &

Distributors,2015
2. Bhardwaj,R.S., Mathematics for Economics and Business, Excel Books Publisher, 2006.

3. Bose,D., An Introduction to Mathematical Methods, Himalaya Publishing House, 2016.

4. Mehta & Madnani, Elementary Mathematics in Economics, Lakshmi Narain Agarwal,2017.

Course Outcomes:
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